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Office of the Principal Chief Personnel Officer 

  प्रधान कायािलय, काक्षमिक क्षवभाग, चेनै्न-600003  
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All PHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/ Dy.CPOs/ Sr.DPOs/ Secy to GM, 
Chairman/RRB/MAS,TVC, Addl.Registrar/RCT/MAS, Secretary/RRT/MAS, 
Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD, 
DPOs/SPOs/WPOs/APOs of HQ/Divisions /Workshops/Units. 
 

 
दिषय/Sub:Official Dealings between the Administration and Members 

of Parliament and State Legislature – Observance of Proper 
Procedure.

***   
 
A copy of Railway Board’s letter No.2021/O&M/2/13 dated 18.05.2023 

alongwith its enclosures on the above subject is enclosed for information, guidance 
and necessary action. 
 
 Railway Board’s letter dated 03.11.2021 refered therein is enclosed for 
reference. 
 
Encl.26 pages 
 
   
      

उपमकुाधि/समन्वयन /Deputy Chief Personnel Officer / Co-ord 

                            कृत ेप्रमुकाधि/For Principal Chief Personnel Officer 

 
        

प्रधतधिधप/Copy to: The General Secretary/SRMU 

              The General Secretary/AISCTREA 
              The General Secretary/AIOBCREA      
                           The General Secretary/NFIR  
            
                          IT Section/PB/HQ - to upload in the SR website 
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' tF il.a l'qq  MINISTRY 0F RAILWAYS

tea ap tRAILWAy BOARDi .
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TnELae83IND]^

New Delhi, Dated: /8 .05.2023

Sub: Official Dealings between the Administration and Members of Parliament
andSfateLcgislature-ObservancebfProperPro€edure

Ref.:  Board's letterNo. 2021/O&tw2/13 Dated: 03.11.2021

Attention is  invited to guidelines  contained  in Board's letter thder reference  and the
guidelines/instructions  issued  by  the  Ministry  of Personnel,  Public  Grievances  and  Peusious
@eparfroeut  of Persormel  and Training) vide their  OM No.  11013/14/2022  Estt(A)-Ill dated
13.09.2022(copy enclosed) on Official dealings between the Administration and Members of
Parliament and State Legislatures - observance of proper procedure,

2.         It  has  been  broutht  to  notice  that  the  extant  instructions  are  not  being  followed
scrupulously.  Any kind of laxity in official dealing/courtesy/prompthess is unacceptable and non
adherence may invite serious action ngainst the erring Railway Official.  As such, it is reiterated
thattheguidelinesascontalnedinabovementionedBoard'slettersbecompliedwith.

Encl: Two

Joint S€€rctaryAlailway Board
t.srinivasl@gov.in

Tele No 011-47845551
Room No.105, 1St Floor

Ral]way Board

Room No, 229, Rail Bha`ron,R3tsjna Road,New Delh+110001



F.  No.11013/14/2022-Estt.A-Ill
Government Of India

Ministry of Personnel, Public Grievances and Pensions
Deparment Of Personnel & Training

******

North Block,  New Delhi
Dated 13 September, 2022

QFFI_CE MEMORANDu__M_

Sutyect: Consolidated  guidelines  on  official  dealings  between  the  Administration  and
Members   Of   Parliament   and   State   Legislatures   -   Observance   Of   proper
procedure

The    Members    of    Parliament   and    State    Legislatures,    as    the    accredited
representatives of the people,  occupy a very important place in  our democratic setup.
In connection wlth their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government Of India or the State Governments, or make
suggestions for their consideration or ask for interview with the officers.

2.The  comprehensive  guidelines  regarding  observance  of  proper  procedure  in  official
dealings  between  Administration  and  Members  of  Parliament  and  State  Legislatues
were issued  by the  Ministry .of Personnel,  PubHc Grievances and  Pensions, vide OM  No.
±±gJ.3/4/20].1-Estt.(A) datecl  01,12.20±L to all the Ministries/Departments and to Chiof
Secretaries of a« Sates/UTs, with the request to circulate these instructions to all State
Government officials at the State/Division  and  District tevds, in order to sensitize them

#a#::rdant3gte£#ga&nk.ohi+3:i:¥#ELELti§onha¥e#j,njfnTtte¥:tmed¥#f
time  to  time,  for  compliance  of the .Government  officials,  both  in  letter and  spirfujThe
prcwisions  of  the   Central         refariat  Manual   of  Office   Procedure   regarding   prompt
disposal of communications from  MPs have also been reiterated from time to time,

3.          In  an  exercise  to-bring  various  instructions/guidelines  on  a  subject  initiated  by
DOP&T at one  place,  the varlous Jnst.rudions (referred  to in the Annexure)  issued on
the matter of observance Of proper procedure in offlcjal dealings between. Administration
and  Members  of Pariiament  and  State  Legislatures  have  been  consolidated  and  it has
been decided to issue a comprehensive Office Memorandum on this subject.Accordingly,
the  essence  of  the  var]ous  instructions/guidelines  issued  on  the  subject  has.been
summarized  in  the  following  pares  forgujdance  and  better  understanding  Of  all  the
stakeholders: -  .

4.        PROMPT    DISPOSAL   OF    LEllERS    RECEIVED    FROMdiMBER  ,_QE
PARLIAMENT:-

(i)         Communications received from a Member of parliament shouid be attended to
promptry.

(ii)        Where  a  communication  is  addressed  to  a   Minister,  it  should  as  far  as
practicable,  be  replied  to  by  the  Minister  himself,  In  other  cases,  a  reply
should  normally  be  issued  over  the  signature  of  an  officer  of  the  rank  Of
Secrefa ry only.
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(iii)       Where   a   communication   is   addressed   to   the   head   of   an   attached   or
subordinate     office,     Public    Sector    Undertakings,     Financial    Institutions
(inc[udjng        nationalized         banks)         Division/Branch-in-charge         in         a
Ministry/Departmenvorgan!zation,  jt  should  be  replied  to  by  the  addressee
himself.  In  routine matters,  he may send an appropriate reply on  his own.  In
policy matter, however, it should  be ensured that the minimum  level at which
such  replies are sent to Member of Parliament is that of Under Secretary and
that also in a polite letter form only.

(iv)       Normally  information  sought by a  Member should  be  supplied  unless  it  is  of
such a nature that it would have been denied to him even if asked for on the
flcor of the Houses Of Parliament.

(v)        As  far  as  possible,   for  correspondence  with   Member  of  Parliament,   pre-
printed  replies should be avoided.

(vi)       In,  case  a  reference  from  an  ex-member  of  Parliament  js  addressed  to  a
Minister or Secretary,  reply to such  reference may be sent by the concerned
•Divisional      Head      after      obtaining      approval      Of     the      Secretary      of
Ministry/Depaltment.In   case  the  reference   is   addressed  to  a   I.ower  level
officer,  reply to suchreference could be sent by the officer on  his own in  non-
policy  cases  and  after obtaining  approval  of the  higher authorities  in  policy
cases,   However, the minimum level at which a reply could be sent should be
that of an Under Secretary and that too 6n. a polite letter form only.

1

(vii)      Each  communi-cation  received  from  the  Member  of Parliament,  a  member  of
the' public,  a  recognized  association.  or  a  public  body  will  be  acknowledged
within    15    days,    followed    by    a    reply    within    the    next    15    idays    of
acknowledgement sent.

(vjil)     Where {a) de]'ay` ls anticipated  in sending a final  reply;  or (b)  information  has
to  be  obtained  from  another  Ministry or  another office,  an  interim  reply  will
be sent within  15 days (from the date of receipt) indicating the possible date
by which a final reply can  be given.

(ix)       ff any such  communication  is wrongly a.ddressed  to a  department,  it should
be   transferred   promptly   (within   5   working   days   of  its   receipt)   to   the
appropriate Department under intimation to the party concerned.

(x)        Where the  request of a  Member of.the  public cannot be  acceded  to for any
reason,   reasons   for  not   acceding   to   such   a,   request   should   be   given
courteously.

(xi}      As far as possible, requests from members of publ.ic, should be looked at from
the user's point of view and not solely from the point of view of what may be
ad mihistrative[y conven ient.

[Para 8.8 and 8.9 of the esMOP_,  2019_|
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STATE LEGISLATURES=

{A)  .Courteous behavlor with Members of lfarllament and State LeqLe,lath,q#

(i)         Every  member  of the  service  shall,  in  the  discharge  Of  his  duties,  act  jn  a
courteous manner and shaH  rot adopt dHatory tactics in  his dealings with the
public or otherwise.

[Rule 3(2A) of All India Services (_Conduct) Rules,  1968]

(li)        NO Government servant shall  (a)  [n the performance of his official duties, act
in   a  discourteous  manner;  (b)  jn   his  official  dealings  with   the   public  or
otherwise adopt dilatory tactics or wilfully cause delays ln disposal of the work
assigned to him.

[Rule 3A of CCS (Conduct,) Rules., 196_4]

(iii)       Government servants should show courtesy and consideration to  Members of
Parliament and State Legislatures.

[P_ar_a 5(..I) Of OM No.11013/4/2011-Estt.(A) dated 01.12.2011]

(iv)       While the Government servants should  consider carefully or listen  patiently to
what the  Members of Parliament and of the State  Legislatures may  have to
say,  the  Government  servant  should  always  act  according  to  his  own  best

•   judgment and as per the rules,

[Para` 5(_.ii) Of OM  No.  1101:3/4/2011-Estt.(A) dated  01.12.2011]

(v)       Any deviation from an appointment made with a Member of parliament/State
Legisrlature   must   be   promptly   explained   to   hin   to   avoid   any   possible
inconvenience,   Fresh appointment should be fixed ,in consultation with him.

[Para 5(lil) of OM No.11013/4/2011-Estt.(A). dated 01.12.2_0_1_1J

(vi)       An  officer  should  be  metiou]ously correct  and courteous  and  rise  to  receive
and   see    off   a    Member   Of   Parliamertystate   Legislature   visiting   him.
Arrangements  may  be  made  to  receive  the  Members of  Parliament  when,
after  taking  prior  appointment,  they  visit  the  officer  Of the  Government  of
India,  State  Government of local  Government.    Arrangements  may  also  be
made to permit entry of vehicles of the Members to these Offices subject to
security requ lrements/restrictions;-i.;;.;;-5.(i;i.off-Jirhd.  1 1 a i3i4i2Oi i~Estt.(A) dated 0 1. 12.2_0_1_1.]

(vil)      The  officers  should  not  ignoiie  telephonlc  in:ssages  ,left  for  them  by  the
Members of Parliamenvstate  Legislatures ln  their absence and  chouid  try to
contact at the earliest the Member of Parl!amenvstate Legislature concerned.
These  instrudions  also  include  SMS  and  e-mails  received  on  official  mobile
telephones whlch also should be replied to promptry and on priorfty.

[Para 5(xil_) pf OM No.  11013/4/2011-Estt:(A_} dated 01.12.2011]

{B}               Pirblic function or Meetina

(i)         Members  of  Parliament  of  the  area  should  invariably  be  invited,  to  publle
functions onganized by a Government office,   Proper and comfortable seating
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arrangements  at  public  functions  and  proper  order  of  s.eating  on  the  dals
should be made for Members keeping in view the fact that they appear above
officers  of the  rank  of Secretaries to  Government of Indiain  the  Warrant of
Precedence;   The  invitation  cards  and   media  events,   if  organized  for  the
function held in the const!tueney,  may include the names of Members of that
constituency   who   have  .confirmed   participation   in   these   functions.   If   a
constituency  of  any  Member  of  Parliament  is  spread  over  more  than  one
District,  the  Mtp.  should  invariably  be  invlted  to  all  the functions  held  in  any
of the Districts which are part of his/her constitueney.

[Para 5(v) Of OM No,11013/4/2011-Estt.(A) dated 01.12.2011]

(ii)        Where  any.  meeting  convened   by  the  Government  is  to  be  attended
Members  Of  Parliament,  special  care  should  be  taken,  to  see  that  notice
given  to  them  in  good  time  regarding  the  date,  time,  venue  etc,  of the
meeting.    It should  also  be    nsured  that there  js  no  slip  jn  any matter  of
detail, however minor it may be. It should especially be-ensured that:-

(a) intimations regarding public meetings/functions are sent through speedier
communlcation devices to the M.P.s, so that they reach them well in time,
and

(b) that receipt Of  ntimation  by the  M.Po  is  confirmed/ by the  officer/official
afINENed.[BaH±_5_(vi)ofoMNo,iioi3/4/2oll-Estt.(A)datedO1,12.201H]

{C)  _Response  to  the  conimuhlcat]oh  of 'Member  Of  Par.Il.am.erit  and  State.
Lea is I atu res                                                '

(D     #gfirfrop#yMaLi##F#aFnedntaa`nd#,#¥Li Lis#e :p##a¥ Te:#
expeditiously as per the relevant provisions Of the Central  Secretariat Manuak
of Ofife Procedure;

[P_a_ra  5(vil) af OM  No.  11013/4/2011_-Estt.(.A} dated 01.12,_2_One and  Par? _8_.?_
OfcsMOpj_29J19]

(ii)        Information   or  statistics  relating  to   matters  of  local  impohanee  miist  be
furnished to the MPs and MIAs when asked for. The information so supplied
hould   be   specific  and   answer  the   points   raised.      A   soft  copy  Of  the

information shouid also be sent to the Member via e-rna".
[Pa_ra 5(_viil)` cyf OM No.11013/4/2011-Estt.{A) dated 01.12.2011]

(jji)       If the information  sought by a Member of parliament cannot be given  and  is
to be refusecl,  Instructions from  a higher authority should  be taken  and the.
reasons for not furriishing the information should be given in the reply.

[__P_ara 5(ix) cJf OM No.11013/4/20_11-Estt.(A) dated  1.12.2011]

(iv)       Wherever any letter from a  Member of parliament is in  English and the reply
is required to be given in  Hindi  in  terms of the Official  Languages Act,  1963
and the rules framed there  under, an  Engfish transl.ation should also  be sent
along with the reply for the convenience of such Members Of Parliament from
rmhindap€EidIN[g±£fff.;)ofoMNo.iioi3/_4/2oil-Estt.(.A)datedl.12.2011-]
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(v)        References from the committees of parliament must be attended to promptly.
[Para 5{x.I) of__gM  No.  11013/4/2011-Estt.(A) dated  1.12.2_0_11_JI

(vj)       AII   Ministries/Departments   may   ensure   that  the   powers   of   Members   of
Parliament/State Legislatures as .Chairpersons/ Members of Committees under
various  Centrally  Sponsored/Central  Sector  government schemes  are  clearly
and adequately defined.

[Pa[g__5(xiil) of OM  No.11013/4/2011-Estt.(.A) dated  1,12.2011-I

(D)  Outside Dolidicaal influence

A  Govemnnent  servant  should  not  approach   MPs/MIAs  for  sponsoring  his
individual  case  as  bringing  or  attempting  to  bring  political  or  non-official  or
other outside influence is prohibited under the conduct Rules e.g. Rule  18 Of
the  All  India  Service  (Conduct)  Rules,  1968 and  Rule  20  of the Central  Civil
Sewices (Conduct) Rules,  1964

[P_a_ra 5(.xiv) Of OM Nci.  11013/4/2011-Eslt.(.A) dated  1.12.2011]

6- Recomfroendations of various Parliamentary Committees on this issue:

(i)         The committee on  violation  of protocol  Norms and contemptuous  Behaviour
Of Government Officers  with  Members  of Lok Sabha,  in  Paragraph  63  of  its
First  Report  table  in  the  Lok  Sa'bha  on  06.02.2014,  has  recommended  that
this   Department   may   sensitize   all   civil   servants   and   officials   in   varioiis
Ministries  and  Departments  particularly  under  them  for  strict  compliance  of
the  instructions relating to official -dealings issued  in this reg.ard  between  and
Administration and the Members of Parliament.

[Para 3 of OM No.  11013/2/2012-EsttA. dated  19.11.2014|

(ii)        The committee on  violation  of protocol  Norms and contemptuous  Behaviour
of Government Officers with  Members of `Lok Sabha, at its first si,tting held on
280ctober,   2014,   also   felt  that  the   consolidated   i.nstructions/   guidelines
issued  by  the  Department  of  Personnel  .& Training  (DoPT)  on  1  December,
2011  on  Official  Dealing  between, Administration  and  Members of Parliament
need to be circulated again to all: concerned Executive Functionaries,

[Para 4 Of OM No,  11013/2/2012-Estt.A dated  19,11.2014]

(iii)       The committee on  violation  of protocol  Norms and  contemptuous  Behaviour
of  Government  Officers  with  Members  of  Lok  Sabha,  in  its  Second  Report
tabled   in   the   Lok   Sabha   on   04.01.2018,   ha,s   recommended   that   the
consolidated    instructions/    guidelines    on    Official    dealing    between    the
Administration and .Member of Parliament and State Legislature should strictly
be complied by all the Government servants, both in [ett:er and spirit.

[Para 3 of OM No.11013/4/2018-Estt.A-Ill dated 07,02,2018]

(iv)       The committee on violation  of protocol  Norms and contem`ptuous  Be'haviour
of Government Officers  with  Members  of Lok  Sabha,  in  Paragraph  43  of  its
Third   Report  tab.led .in  the   Lok  Sabha   on  4.01.2018,   has   recommended
discouraging    and `  desisting    the    State   Governments   to    in.volve    Private
companies/ agencies in organizing/ sponsoring functions wh.ich essentially fall
`under the domain of State Governments.

[Para 4 of OM No.  11013/4/2018-Estt.A-III dated 07.02.2018J
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7,         An   Ministries/DE5partments   are   requested   to   ensure   that   the   above   basic
printlples  and  instructions  are  followed  by  all  offlclal§  concern?a,  both  jn  letter  and
sp!rlt. Violation of the gu[dellnes lald down on this subject will be viewed seriflusty.

8.         Any violatlon of relevant conduct Rules in thfe regard, which  ia established aifer
due  fnquiry,  wl   render  the  aencemed  Gowe]Trment  Servan±  liable  for  approprfete
punj§hmens as per Rtjle§ applicable.

9.         Hs€ Of the QMis mentioned }n this dasume"3 enflgxed. In case any reference to
the relgvatt #M  r§ #equirgd,  the same may be fce8ssed  from the Arehlve §eefflan  of
DOPT"a wetsjte.

10.        mndi ver§i®n will follow.

TO
1.   The Seerefaries of Al

per the standard list)

Depqty Secrgfary to the Gowernrnent of lndla
T€l : 011u23094471

I the Mif`istrles/Beparfuents of Govemmgrfe of India (as

£¢   Chief SecretarteB Qf all SREes/UTs {a§ per the standard list)

Gapy to: .

i.   Presjdente SecrefariEt, New Dglhj
2.   VI€e President Secretariat, New belh}
3t   The prime min}=nets office, New Delhl
4,   cab!net Se€retarrat, New Dethl
5,   Rajya Sabha Seerefariat/ hok Sabha Secret.@riab New Delhi
6,   The Somptro«er and AL]ditor General of lndlgi, New nelh{

3:#:gc::##;%#nfueb#Fofe€%jf8mfs°g%#,{#:O#;DNS#Delhi
9,   All   attached   ©fflce§   under  the   Ministry  ¢f  PersQrm€lr   Public  Grieva,nces  and

Pens{ans
10. Natlenal commlsslon for Scheduled Ca§tE, New Delhi
li, Natlonal Cammlsslon far Scheduled Tr]hes, New De)hi
12, National Commls§ion for DRE, New Delhi
13. §eerefary, National Counejl €]CM)f 13, Feroze Shah Rgrad, New Delhl
14, £Ves af all Mln{Str!es/ Department
15. ADG tM&C), Press Information Bureau, DOFT
16. NIC, Departh8n± ¢f Personnel & Training,  North Block, Now Delm [fQr uploadin§

*L,"  --.-.  _`_  `1.4_ ..-. _L_,i_    _I .,,. *     -             I             \-the Same on the webelte Of tins Depaftrfe"nt]
17. mnd] Sestlon, DoPT

Daputy Secrctary to the Government Of md!a
Tel: 01.1-23094471

*-

vL-
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List Of OMs mentioned in this Document

1.    _OM__N_Q._ 11013/4/2011_-Estt.(A) _dated  01.12,2011
2.   D.O. Letter No.  11013/4/2011-Estt.(A) dated 9.10.2012
3,   QM.__No.11013/2/2012-Estt.(A) clatecl  19.11.2014
4.   OM  No.  11013/4/20|8-Estt.A-Ill dated 07.02.2018
5,   OM No.110.13/4/2018-Estt.A-Ill clatecl  11.10.2018
6.   OM NO. iioi3/4/2018-Estt.A-Ill deted  io.02.2020
7L   oM No.  11013/4/2018-Estt.A-III clated+5..o3.2o21

Annexure
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File  No.   2021/O&M/2/.13   (Computer  No.   3374257)
1452982/2023/O&M

No, 2o2i/o&m2/13

*i:i..I

fflTH FI-iliisii  Government Of India
¢H iferm Mi]]istry of Railways

Sffla. ife  givaflway Boarti)

New Delhi, Dated: D7.11.2021

The General Mouager

#!#i3oR£]E%&fl,£                                ,
cunsftyHls Of psus.

Sub: Official Dealings hotwc,en the Admlnistrati.on and  Members of parliament
andStateLegis]ature-Obs€rvanceOfProperProcedure

Ref,:  Board's letter No. 2014/O&W2/5 Dated: 07.03.2014

Attention is invited 1;a  guidelin.es  coutrfued in Board's letter under referenoe and the
.,..': `,I."rr.'.!guld®line8/instry?fiqu§  iapu.ed .b`y qe...Ministry  of Persomel,. Pthlic-q4ey.anoos  rind P.epBion§   ....

@eparment of I'efsormel  and Tralning}` vide thdr OM No,  11013/4/2018  Estt(A)-Ill  dated
15.03.2021 (capy enclosed) on Official dealings between the Admindstratlon and Members
Of Parliament and State Legislatures - observance Of pi`oper procedure.

2,         It  has  been brought  to  notice that  the  extant  inst"edons  are  not  being  fonowQd
sc"pulously.   Any ]rfud of lflxity in official dealing/courtesy/promptoess is unaccptable ' and
non  adherence may invite serious action against  the  erring Raflw`ay Official.   As  such,' it is
reitera;t©dthattheguideline8ascontainedinrfeove.mentionedBoard'slettersbecompriedwith.

Eflol: TWo

.   ®. Majundar)
Joint Sefretaryfrollwny Board

jEecyrib@rb..raiinet.guv.in
Tel.enhoneNo.011,23387362

Room No.533-C, 5th'Floor
Railway Board

Room No 533-C,Ralll3howrfuRalBinaRoadNow Dan-11000l

5:F7Traiar533-th,faala5r,Trqgivdr,affgiv-11800l
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F,  No,  ttot8,4,2oT8.E§ttrA.,i,   .
Govemmentof.ln'dia

Ministry of Personnel,  Public Grievah.Gee and Pensions
D©parfment of Persor]nel & Training

Estab!lshment Divlsl.on ...

DatNe::h,;#ckinaNr:;:::ht'
C)FFICE  MEMORANDUM

Siibj©ct;           C)fflcial  c!ea.Ilngs  between  the  Administration  and  Members  of parliament

and State Legislatures -C)b§ervanoe of proper prbcBdure.

•    The   Members   of  Parliament  and   State   Legislatur.es,   as   the  accrec]ited

representatives  Of the  people[  occLipy a v`6ry  important place  in ou,r democratic set-up.

In conn©ctjon with their dutie§[ they often find lt necessary to seek information from th.e

Ministries/ Departments of the GQvemment of India or the. State Govemm©nts, or make

sugge§tjons for their oon8ideration or ask for lriterviewg with the offic`ers.

2.                   The   guldelines   ooncerni.ng   offloial   deallngs   between   Admlnistr&tion   arid

Members  Of  Parllameut  and  State  Legislatures  have  been  issued  by  the  Ministry  Of

Personnel,  Public Grievances anal Pensicins and being reiterated from time to time.  The

provisions   Of  the   Central  .Seor©fariat  Manual   of  Offlice  'Prcioedrure  rega.rding  prompt

dlspo8al  of  ccmmunicatlens  from  Mpg  have  a!§o  been  reiterated  frcrm  time  tQ  i:Ime.

Il,owever,  keeping  in  view.the  instances  of  occa§iomal  nan-observance  Of the  above

guid,e!ines,  a  need was  also  felt ,by the  Committee  Of  PrMleges  of the .Lok  S.abha for

coneoliclatlng     and     rejterating     the     ex}§ting.     Instriictictns.          Accord,ingiy,     revised

comprehensive  guld©lines  were  lseu9d  by  {h.!s  Department  vide  Office  Memorandum

No.11013/4/2011-Estt.(A)  dated  01.12.2011   (copy ©nclo8ed).    A Copy  each  of former

S©crefary   (P)'§   D.a.   Ierier   No.   11013/4/201.1-Estt.(A)   dated   09.1,0.2.012,   O.M,   No.

11013/2/2012-Estt,A dated  19,11,2014, O.M. of even No. dated.07.02.20.18,11.10.2018

and  10,02.2020  reiterating  the Said  instructions  aire  also  enclosed for ready fefer©nce.

2
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3.                      In  fact,  recogn.izi,ng.'the crucial  role  of civil  serviceg  in  §erv)ng  the  citizens ,...

one of the aims bf.the receritly launched  Natjona! Programme for Civil Service Capacity

Bullding (NPCSCB) js to create a workforoe of publlc offlcla[s that ls  competent,  efficient

arlc}   trained   to   face   the   c.hallenges   Qf   ever   chan.ging   citizen~Government-society

interface  and  all the o`fflcials shciu!d  keep !n view the  broad  underlying Principles cif this

Programme  i.o.ensure  and  provide  a  citizen.-centric  governance  within .their allocated

areas of responslbllities.

4.                   In   view   c)i   the   above,   all   the   Mlnistrles/   Departm6n{s'  are   once   again

requested  to  ensure  that  instructron©  issued  through  aforementioned  communications

are  followed   by  gll   officials   cc>ncemed,   bath   in   letter  and   spirit.   Vlo!atjon  of  thesg

guicleiines will  be vlewe.d ssr.jc]us]y.

5.                  Chief  Secretaries  of  all  States/  UT§  are  also  requ©stecl  to  clroulate  the$6

instructlon§ to ail State Govemmeut orfec!als. at the State/ Division and District lev.©!s and'~`  .``.I--\  ^`       1

$6nsltlz©.them  with  regard  fo their duties and  obliga.tions in  5o..far' as the  mo.vem6nt of

Members  clf Parl!amend  ln  general  and  more  parflcularlv during  Parliament ses§ions„  It

is also requested to Periodj.ca[Iy review implementatlon Of these Instructions.

6.                     Hindi version will follow.

En,cl: As above.

To

iE
(Umesh Kumar Bh ::a(

Deputy Secr©ta.ry to the Government Of India

1.   All Mini.8trles / Depglrtments (as per stanc!ard list)

2.   Chief Secrctarles Of all, States / UTs (as per §{andard list)

.3
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Copy to;

1,   President's S5crefariat, New Delhi,

2,   Vlce-Pre8ident'§ S©crefariat,  New Delhi.

3,   The Prime Ministers Office,  N.ew Delhj.

4.   Cabinet see.r©tariat,  New Delhi.

5.   Rajya Sabha Secr©farj.at/Lok Sabha Se.cretan.at,  New Delhi.

6..  Qfflce Of the Hon'bJe Speaker, Lok Sab,ha.

7.   Offlc6 ctf th.e Comptroller and Auditor General of India,  New Delhi,

8.   Central Vigilance Commis8io.n, New Delhl.

9,   Union  PL!b(lc Service Commission,  New Delhl.

10. Staff Sejedic]n Commigs,ic}n,  New Delhl.

11. National Commission for Scheduled Castes, New Delhii.

.12. `National C.ommjssion fgr.+S.e,heduled Tribes,  New Delhi.
'-

13.fuatlonalCommis§ionforC)Bics,NewDelhi.

14, Secretary,  National. Council (JCM),13,  Feroz© Shah Road,  New Delhi.

15. CVOs of all Ministries/Deperfments.

16,All attached offiees under the Ministry of Personnel,  Public Grievances and
P©n§jons.

17,ADO (M&C),  Press lnformation Bureau, DoP,&T

18, NIC,  Department Of P©rsonnel & Training,  North Block,  New.'Delhi' [for uploading
the same on the website of this Ministry under the under the Head Notifloation§ +
OMs a Orders-+   Establishment.~CCS (Concluct)Rules & What'S Nevy]

19, Hjndj Section,  DoP&T for translation in Hindi.

==-`=: .-.-.I

Deputy Secretary to the Gc]vemment of lncl!a

4
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•,-f|i¢gr@ms      LOKSA®HA,  tltEW  HeLHI

FAJc                ,.   £Scllcl?56

No.§/1/RGC-09

I. ¢#.   #...faffiH,eG  fiffi GFEfi'ThffiafflT

BARArffH±Li#.ggN5EHL3:q%#NexE

t]ated ; 11  February, 20i4

SubjeGE   :Fotwarding   !nstruotlan§   Df   the   Govgmment  of   `ndla      r€gardlrlg
'Offlcia}    deBl}rig§    between   the. Admlnistrgtion   and    Members   of

PafljamentandSfat®L®gialature-ObservanceGfproberprocedure'
td the M!nistr`/ of Ballway:g,

\,

A

The  iJnderg!gned   is   directed  to   8tete  tiiat  at  tile   8ltting   of  FtaHway  Conventlon

Conmitteeheldon06,02.2014,someMembersexpressedtheH'serieusconcemo`/ernon

adherenc}etoshciwdueaourfesy/protocolandfa!lur8tolnvitepub[i¢rapres9ntat.ivesat

publicfunc{ion§organizedb\/RailwayAuthoritles,thered\/vlolatinginstructlon§jssuedby

the   Governm6nt  of   lndla   vide  ,Ministry  Of   Persomel,   Pubhe   Grievances   &   Penslons

a.M.No,11013/4rao11-Estt.(A)dated0`1.12,2011regarding'offlc.ia[dealiriggbetwegnthe

Admini8trat'onandM®mbersofParijamentandStateLegislatures'bySoms'Oftheofflc.Ial8
.-    r.   :,i -.... `'   ` ...- I.

+

of the Mjni5try of Rallwa\/a.

2.       .   Tha  Comm,ittee  hag  fak8n  a  seriou8  nc7.i€  ui  oul.u  wrT„-.`,-.

gibovelnstructjonsmaybeforwardedtotheMlni8trvofRa!lwayswithadlreoflontoenBur®

|ts§trlctcompl!Gn,cebyantheaapoialsofth®MinlstryaswGHasZonalRail`A/ays,

a  serious  note of such  abemtlon and  desir®d that the

DEPUTY SEGftEI Ati i
TEL  :'  Z3034@88

-Enci:ALLife

!S:hi,":Xi:a:::t:i:,:#eR#a!:#£;h¥,r:}##,1.aniR8#wayBCiafd),

5,
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File   NO.   202izo&Mz2zi3   (cO-rri-b~d~fe+ No,  .3374257)

Wo.71018/4/2011-Estt.(Aj
Govemrr}entof/rtd(a

MJnJSEryofPsrsQnnel,PubljcGrl'®vaiices€indPenejo.n8
(DeparfugntofpersomelandTrainlng)

Narih BJack,  New E]e}hi,
Oi€! Da¢ember, 2011

aFFtc.:¥ELR_M.QF3AN.a.u.M

B#:#£a#agne+a':nng^SQb.a_#_eEn__P€PdmlnistratlQnand.fflemb@r8qrfParjfamen±   arid   Sfate   Legis`afure§  I  ObBerva,T}ae   of  proper
prQaedLlre`

" M®mbGrs  of Parli'ament and  State  [eg's`atures  as the aceredjted

::#::resn,:.%Ejwg%qt.u°pi  t}n€  go°n°np::i,.::°uwpi¥h ath:frryd:##£:i  %!#::  #nd°i{

3:::::#n{t:"§n€d:£oj#::m&!!jtasnG:rv°eTn#s:is?J'onj#r:a:/:38:gsT,.:#¥fo:fth±eh,`:

::,::f#efgt£°nnd°GrQansvke:°tjro{nn5etgj:#®rn'±hth:fi:®?aT}%enrs8.bg°t%r::jnn#:"inr::ab8®nr'sZ%€

epsat:fjba,##SfafeLegie!atur€.SarldGpverrlmen,t§¢rvantghavfafraadyb8en-

2b`etweeHneF%de#F°n#ra`tn,.=`ir±BBdntd°.Mtt'aeThghu.''.a.b]TieHS.a,P_r_5=r_Plna¢h_eomQiaideali.ng€
between Admfnistraticin  "  Mgmbgrs of Psrljament and State L6gislatures
whicihw€rSj88uedbyth6C}abi'netSeGretarfat(0®parfm8ntcifPGrsonne(and'SHdgm`,##ptro&#gvneGEedo3rgivtlsh5n:Bir#iv.=±d#if+.Nhuo±B¥al`i£.i8.\4FBF_Es_ELndta€5~dp%r8S.:i?4e#a4n}`,

The   jmporfanca  of  adherer]ce  to   these  gL/jde`jnea   was  r©Jt6rated   jn   fhs

gaetEfrfti.aan8t.2°ofof.8rT8h°en:::v?sn,:n5roa#ine?;Seni;g(.S^:gie|:rot:g/a/a2n°w°aT:;%`ffl(#Ae)

g:::e%;:rrBetgfrEJ.yngthp®roFepptad#::f`a°ffi%#T8ntj£#y%n%ferf°o'Fm%PgitF'davpeu%(I::
Grl.evanoe8.     T.hs  mJrt`eter  of  Sta{6  for  P®r§onne`,   Publlo  Grl€vanGe6  and
P@ng',onBhasalsowrjttEnfoaHMjnls±elo3jntli'Sregfrdvlct6D,a/ett#rdated
6"  rna"  2"  reqii@9tjrig  that  a  meoharijsm  may  bG'S®l up  ta periodlcall¥.
moriJ{or   prclgreg5   Jn   djspc}sal   of   r.Gfsferio6B   reoglved   from   thembe`ra   df
Par,j€lment.

8,          gone I.nstanaes ofnon-adhsr©no€ to lhG exjsfin,g guldellnss bgve been
bft]ughttoGc}vGmmertt'$6!ieritjonbyMsmbsrsofPa,rljamef}tandan6gdtr86.
beanTel\harBgcain8ansitlziniiiri'dr#|#i`££:'®Wtf;£lTutrhq#:i`fiES%gn%®dr=ened&.

4.         The €€ntral secrefar{.st Mcanwa/ of¢fflc€ Procedure provides foHowl`ng
j#s{rHBtjonsforpromp*ctl5;pasafOflettersfromMembergafPar/jesmfflnt,--

Gc}rreftporideJ]ae wifty}  Members ¢f P@rllafngnt„

WGommLjnicaEJonsreoefv6dfromamembertrfP&rljamentshow!dbe
a{[epd€d iQ promptly,,

(9Wh©rBaCommuni'c8tlon}Saddr#$6.;dtoaMiiTjsterc}raSecr#{ffiry
hatheGov®mmeit£,ltsh.g"a8faragpr.aoti¢able,b®r@p!iedtoby
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the Minister Qr the Secretary hlmself as the oBse may  be.   Where lt
'   is not prao{lcable for the Minist6r ta  reply, a  reply should rlormally

be issued un.der the s!giiatu.rG of arl officer of the rank of S©¢ra[ary
to thtB QDv©rnment,

{.t'J  Where  a  Cc)mmilnJcat}on  }5 addres8©d to the  head  of an  attaahecl.
or    suborclj,rlate..  offloe,    Publio    S.©¢tcjr    Underfeiftingg,    Financlal
)nstltutJclr]s    (Incluc!lng    nationalized    banks)    Divlsicin/Bi.an¢h    lt'}
ahargs Jn a  Mlnistrty/Department/Orgaulzation, it should be repljed
to by the  addreEseB  hlmgejf.   !n such cases.,  Care.'may.be faj{en to
ensure  that  wh©r©ver  pQIley lssLies  are  inyolv®d,  approval  of the
Compdient aufhorlty J's obfaingd before 8 reply ls sent,   lt  should,
hav\tever, .be .gr]surBd that the mJnlmum  leve'  a± whloh slLleh  replies
are  sent to  M©mb6r of .Farjjament ls  that of urider S©cre{flry find
that also tn a polite letter form onJy.

(4)  Iflfor,matlon_SQught by a  Member ct-f Par!iam@nt 8hauld be suPPIIec{
.  unle8s\ {t ls of such a  nature that lt WOL)ld have  beerr derilgd to him,

if 8Imllar inforrriatjon had been sought ln Parliament.
(i)  While   ¢orrespc}ndmg  wltn   flem,hers  Of  Earl)am©nt,   lt  Shou!d  b€

enstlrecl   tha't   €h©   /©tt©r   `S   Jeglble.      .Pre-printed   or   oyalo§tyl©d
`rep{fes shotjld, be scrupuiou§ly-ava.!'d€d.

(6)  (n aasg a  refereni]e frc!m an er-m6mbsr of Parl}am6nt }§ addrB.a8ed
to  a  M.InlstE!r or §&cr©ta.[y., .rggiv to. §.uch  ref6r€.n¢e ,may. b.a. Sent by
the  '¢fJn'G©rh.6ci   Div!B!.or}al   Hea\d   Eaft©F  obt-a4ihtfi:S  ,8`p.prcival.  bf"the
Sgargtaryaf. MJrtistry/Department.       .

In  case the rgferen-¢B js ©ddre§sed to a lower ]evs! offlc©r,
r©plyto such  refsrena® oau)d be sent by the a.moar cln his own ln
nan-p-oilf oy   oaEg€s   and   after   obtaitrii!ng   approval   ®f  the   hl8her
authoriEJes jn polloy oasgsl  Hgrg a(SQ,1[ may he en8urgc} that  .th.6
in;rijmum     Jevsl  at  wfaj¢h  a  reply  i8  serlt  1§     tfiat  of  ah   Under
Gg¢retary gin.d that too }n a polJta iett©rfQrrr] ortjy[

PrGmps ng8pansg ±¢ letteri8 re¢©fvgd -

(1}     Eaoh  oommuri,jaawan  ree6lfyed  from  .±l.i©  Member  oi `F.,;;li;in.€'nt,  a
--#:S|:bt:5©arda-a%;fi;:h£:):RguEb:!qt*a!i!rFT:fi:i#ii#o:ifo°£!eadtlg;a°Leap,?u£!#{:.bind:--

(2)     Whsr©  a  delay [s  antj¢Epat©cl ln sending a fins.I reply,  o'r where the
Jnformfltzon  hag  t®  ,b6  cibtain€d  froiii  another  Mliirstry  or  an'oth©r
offldft,  a.n  Jri{grJiTI  rSply may bg g©nt wlthjn a month  (frpm the d&tB
of rE!ceipt  of the .o6inmunlGatlon)  Jn.d!Gat!rig  the  possible  date by
winch # ffnai rspty tian be given.

(3)   . lf any &uQh ¢ommunjGatm j8 wrandl; addre3s©d to a clepartm8nL  ..

appropr|:[:#p£:mtreaniEuf::re¢rd,ng!rm°amtFot#tQ(#teh:n3£y:::£)Srtn°$5J.)G
ill

'

9.      .  The    tafor68.aid     gujdellnga    also    c!ov©r    QfflQjal    dga!ing#    batwe©n
Admjn)alratjo»   and        Mgmb?rs   af  par!jament'/St@fe   Legi&I@twrGg,      ln  tills
oQ.ntB#t,  at(SntlQn  js alsq .!nviisd  fp  Rule  8(2P)  af Ail lndfa  8ervlgs .(Condu?{)
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fi.u`leg,196`8 and   Rule 3-A   of Ceritrai Cjvi` Service (Conduct)  ftulesf 1`9$4 Whlch
p rovl.de. ag fo`lows:-

Every msmh€r of the service shall jn lhe discharge of his c]tlt{es act `n a
courigous  manner. and shall riot adopt diJat®ry tactics in his d©alings with .the
publlc or otherwji3©.

The  .©XIgt[jng   !Lstructlc>ns  are   hereby   approprjaha)y  str©n.gthened   to
©mphagize   theL  basic!   pr'n¢lplag  to   bo   bGmQ   lr!   mlnc]   by  the   Gov©mm©nt
sgrvan£8    Whll6    !rtteracting    with.  'th@   Members   ctf   Pamameiwt   and   Stat.a
Legi§lature.a.   These  arB as follows :-

(i}  qavernm6nt  servants  should  Show  coLirie6y  and  t:onglclera{jofl  t.0
M6mb€rs of Parliam@nf aiid Stete leglsJatLires;  .

£':jtiv::#tFoe%°h::r#{}htle@ntM:©mT::sis:#:dr[fa°mn:|dt©ra::re:¥('¥h:rg#:
Lgg!sla'ture§  may  have to  aay}  the  Government 8grvgm{ should always
a.ct acoord`lng tea his Qwr! beat judgmer]t a nd a8 per the ruldg,'

(iijJ   Afly   dsvlatj'on  .from   a.tt   &ppolntm®nt   rna.de   with   a   Member  oT
ParJiam€H`t/State.   Leg..jg'lature...must   bB_prampfty ,.gxplginsd   to  ititit}...fp..

•     a`/d2l®#:.any _p.os8ible  lnct}riveni©n.ce,  Fresh  appointment Sh.ould be flx6tl

irl oonswltat}on wj,tit hlm;

(jv) An afflcar .should ba mJetlculotj8ly ccirre€t and Qouri.&aus aiid rise ta
r©oej.ve  &n.cl  ©©§  off a  MGmbcar  af  ParJ(amffntr'8tatB, L6glslature  V±S!ting.

•   hlm,  Arrange!mentS mqy be made to rgcEiiva the  Members of p©rliamant

when,   .after  taklng   prior  appbintmant,   they  visit  the   offlcar  Of  the
GovBrn'm©nf    of    lrtdja,    Sfat©    GovBmmsjit    Qr    !Qcal     Gov&mment.
ArrG±ngem®n.ts  mEty  also  be  made  to  permli  entry  of  yeh[ai©8  0f  the
M6m.tr..era [o th.ese.Offices sLlbjBc.t tg secur|ty i'equ7rements/rsstrictfons;

(v)  M©`mbers  of  Parjja.ment  of the  area  should  Jnvariaha)y  h@  I.r!v!ted  to
pwblja    ftlnGtl.ong    organized    try   a   GoverriiTi©nd   offl#@,    Proper  .arid
¢omfariab~J.a.T±6.g!.ting.`&rtaHgements.,.aLp ubl.icLfur}ctjGn8..and.._pr.CIp er.    "
ord8r of &8atjrTg   on  the  dais should be  rna.d'B for fflembers   h.@aplrl8 ln
v}8W the fact that they appear abav6 offlc6rs Qf the rarlk of Seeretarlgs
tc>  Gavemmer]t  of 'lndj©  In  thgr Warrant  of Pr©t}edenc©;    The  fnvitfftion

::#t£:#cy:8d!:aeyve,nnt:iu#8°rEE:n!::#::rD¥6thfi:n°Mt(8°#behr:!dQ{ntiha:
danstituanQy who ha/v© cQnfirmgd pariiejpation ln  Eh;eec funot}ons,

•lt  is  Qlarme!d  thfit  if  a  constjtu6n¢y  Of  any  MBmbar  of  Parliiamer}t  i8

gp`r©ad nv8r tTiore than onB DJstrict, the M.P should invariably has lnvl.ted
to ail the funot!on'g hold lri, any cFf the DJstri¢ts   whjGti  are p&ri of hisM©r
oon&tltuen¢y;

iv)}Wh?re any maed`ng coltvengd'b} the Gov;I.nmfant. Is toh6 attand©d          ,
by  Members  Qf Parliamentj  spgc!al  care  s`houlc!.  b6  ta.ken  to  Bti®  tllat
ndico js gjv©n ,te them lngtled tirri6 r@grardindith® c!at©, ,tim&, v©nLjB ®t6,        I
o'f the  in.ff©tJnff .     `tL.  ShoLIld  aj8o  leg  e"p8r©d  tng[  i+®r©  is  ria  8llp  ln  qn}
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maiLgr  of  d6tajl,   hQw©ver.  rrilrfcir  lt  rmay  be.   It  should   e§pec.rally    be
e`ngurad  th.at:-.

•     (a)   lJttlmation8   regarding   publlG   meetings/func}tlons   are  .8en[

throL(gh  Sp6edler  communlc.ation  devloes  to  the    M,P6,  §0  iba.t
they reach th`E!m wall in time, 8rial

(b)  that  rgc8ipt  of  lntimatron  by  the  M.P  18  conflFmed  by  the
r!ffl¢e.r/omQia!cono®rned;

(V`li)   Letters   from   Members   of   Parllament   and  .M®mb6rg   of   gtate.
Lsgistaft}r5S  mtl8t b6 promptly  ack|iawl®dged,  and  a  raply Sent  at an
Spproprl.ate  level  ®xpedltloualy  a5  per  the  ralevant  prov!slaris  af the
OEntral Secretariat Mariual of Cfflcze Proc7Edura;

LV#:}t'n£:r#,?:ft::-q#j€t|#6#.§Mr8:ati'ann8dtaMrAa§ffie*8h®¢n"::£#o:ra#:
!nforma-tie.n'  So   suppl'ied   Should   b®   Sp©Qmo. srid   answer  the   polnts
raised.  A   $6ft  tiopy   cif  the   iHforma`tfon  Should   ®{so   be  SBrit  to'  the
MerT7b©r via   a-mail;

•'`-ij!V):jfk:#al;nd{:trh¥:rtl:a:iwo:n:S¥oih:t8ntb:#a:lro:n{#,r:a::th::hi#a#:£:ramFau::g:F:t:yn;:u'§#!-,

gj,yen I.n the reply;
`    .(X)   Wfaerev®r .any l€t,tar from a  Member af Parii.amarlt ls  In  gnglish and

the  rapJy   ls   r8qulrad  ta   ba  given   ln  H{ndJ  in  terms  of  the  ¢fflalal
'Lflngwage8  Agt,1963  and.tfie  rulris  framed  lfa®r®  urldef.    an  En8lI8h

iranst@iiQn a.h¢uld a,ls.cl b6 86nt along wJth the rBply for the Gar}vBnierl@€
af Su¢h..M,a.mLb©rs af Parllam6nt from nan Hindi Speaking areas;

(xi)  R©fer©ri¢EBS from the .Gommngte©s a_f Par!lam8nt muiit be attended to
pre,mptly;   .... ' ---I   ." .--.

i;,;,u#e#j:s®::of:_±#±§%#:fijggetogrrt:g~:##SFanit:fi£§:;fao#f®a;::#£e#tlgs#~_
Legl8latl[r®  canGemBd.    Th6s€  lnstruGtlon§  also  mdlud8  8M8  and  e-'                    ma!18   r8c}alved   an  offlSlal   mobjl6  talgphor}.es  which  also   should  b6

rBplfed, to promptly and on prforify;

(x#l)    All    M.inj8tries/DepartmBnts    may    ®fl§ura  .that   the    prows.r§   Of
MsmbBre  Of  Parllament/State  Leglstat.ures  as  Gfi@[rp®r§of]6`/  MBmber8

;:v::ttmn%}n¥S©£eUn::8erargaSi:aaHr:yacnedn:r##u88t%fyn3:a®nci/a:,e:`nt:a„®Gtor

(xiv)   A   Govsmmem   servant   Should   not   appr®ac!h   in;8"l.A8   f®`'
Sponsoring   hj®   individual   tia8®   as   brf r!glriH   or   attempting   t¢   brlng
pcili[l¢®l  or .ran-¢fflotal  or. o[hBr  tiut?Ida  !nf}Heiic®  !§  prahibltBd  und®f

•    the ooHdL!ot Ru!e§  6,g.   RLjl®.18 oftfra Ail lncfia S®rv.1#S (flonduGt) #u.leg,

1968 and flwle 2B  Of lh@.Cgfp±ral CMI SET} vi$6s (¢ondu.ct}.Rul8s.  .'9
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6.    All   ifl`nistrjes/Departments  are  re,questeel  to   ensure  that  the  atjove
basia  Prinulple&  and  jnsiructjoiis  are .followed  by  all  ofrmla!s  eoncemedi
both in. `ebter artc] spirl+.`   Violatj.ori  of the gu/dellH8s  laid do,wn on  tr]ls SubJetJt
wf(I be viewed Sdr`od9Iy.

7.   Any  Vlolatlan  of relevant Cc7ndLict RLI'es  in  ¢hls  regard,  which vlolatlon  IS
g=8tfltrljshficj    after     dfufi     fiflqu|ry    w.Ill     rc>ndor    tri.6    fi¢vSmm©nt    aervarlt
conc}€rn©.d  liable for approprlate purijshmolit as per B[]le,

(a.A. SubramanjEn)
Joint See)retary t,a the Goyemmen± af India

AJ[ tftS M.ln!sirl©8/Peparth©r]ts ot Govgmment of i!ndfa

Cap'yto:-.

1,      Pr6s)dents s'earetar7at/ V/c;e pr.©sldents Secretariat.
2,       P#O/G3bl.ne±`8esr©tarjat.
3...     ffoiT]ptroll.©r.a.nd.'fiLrditor General of lnd'fa.
4+

S`

6,
7`

U.P8O`SSE/L88NAA/ls"/Qy€/0}G.,..

#®Sffla¢b:fs/SBe6CGrt:::r:##,anJr8#t#.#obfh8eBr::rn¢;§g!:!Fa.'&'';®nsion.
`1.

Nl¢, .DOPT-plaa€e Ljplci Eid this QM oH this Departm'ent'§ we.bsitB.

CO.py 81,.60 to,

•¢fii.®f  S®creifairi©s   of  a`lj   8fa.fee  /  UTB  witlt   a   reciuest  to  Biroulate  the$8

ifl8trttcllon8   tQ   a}l,J   State   @oy©rnmemt   c}fflclg!s   at   the  State/Djvlsf an   and
Dig.trlct le.vels arid to p©rlodlcally revlew' imp.Ism entatian,

Jojrit 8ecr©tEry fo the ©®v©`riim©n* Qf I-nd!a

10
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I  fly.    £3.03clcoo

-EIF

'l,'m'l  .,,`,jr .

•:  L).a,No.I."9/4i/20.I.i.I.;9W.A..      |S.\,

tlr\rti  {4q.trirv                  ;  LL.*"
iTj[fflz!`   tiilt   Mr8ion`Ii   Rintr        '

;pH#r;fa£':°#*8."fr`,!vfi!r'.'#oo'o¥`'"'
COVEfiNMENY OF INbl^

OEPAR'rMEM. OF pt€fi8ONN€L a TnAiNiN©
Mth''a`rRy oF pER[ioNNr3tu  PUBLIC! DIRIEVAhicEs

^Nr:}pleNSIONS

NOFit}l ELor„1lti, Nlrv OBU.ii . 11 oocii
Web8ll§q:,lSl8{`£REg,%.E2V'n

(.
®@€irchlefgati:.®Lt»ry.

.

you    woitl¢{    ba.  ELwara    t'liiiL'   gritdel,iii@#    L`ont:Bfltlag    of!i#lt`1    i{eallii8g    b@rtyeen

Ad-nilulchL'E`L'fun  «'ntl   MB[xp.kyeLi`q  of  Par]fam@ii.I  @iitl  S(-dL'e  Le#I@hatwv*q  lig`vQ  bQ*=n  dren€tl  try

uie  tw(Inth.iy  or.  P@r8{}iine|,19ubll¢` Srl@wii``!#  tlriGI  Feiigio".    1iowQvcl.I..  ke8pthg  in  vJL#w
a.art'&itn  IIfl.9(tin¢@a  of oc`:nslonat i`oi`.ofa8ujiv€iiwB i!f.  the  ab®v@  8w lalel.Oi@,i,  I.h®  C:flm"\Ittre#  uf

l'].jviiQBQ;  ¢r.  the  I `O[s  9chlm  r¢coimtiBiiillitl   I:ui`golldatton  aiid   rts?lthl.ul'lon  uf  the  ex]a['ing
lli.S['ruGtlf)np    So    uia`.   Flu.   coriasm@tl    flrd    tiwi`ro    €),i    t]'`Q   EailiQ.        Aacltr¢llilgly,    l`ev!#@d
t.¢ii``iil'el`@nglva  Bii(tte`1lteo  l`avQ tiQQn lggiititJ  hy  lhls  Dui]ar`.m¢nl vlilti OfplatB. Mon`oranclcim

Ntit, r((}`13/4/Zml-ldslt,A  dti(ned .I" na#Bitihii., 20'l'L.  ,C`ijpy oP I.b(# ¢),M. `vap @lgo for"r¢e¢l
lo   lliii  Chfaf  3eaiia,tRI.Ias  of  exlJ-. [1`®  9['n[B#/lJ'l[g   vlds  'D.0.. Itil'I®f  {li`tct{   8.'12,201.I  fi.oni   my

{"tl¢i`6gb.oi' wll'I.`  [`lta  I-iequegl. l'r`!tl. lhe#u tiifli.il[.tlnli# n"y  ha t..±L'€:(ilritti{.I  lt] a'n offltithha ()F l'ti¢
qLfl LC  (?a Vt!rnin#ii [ 41.)1. co.o`pJlaJii'(},

'2,             A  t:t}i,ry  of  l£`ful  aL)gr€.tn,qtiii"tt»ng  iln,(Gul  lul  DLaceliibp.i',  Z{}l  I   ls  fi&L`ln  tlnt`(osed,    lL  l#

{)iiL.iR  st!;8tn  L'tiqLlfiBL'eti   I.n6\l.'tlie3p.  Ii`8Lt.ii4.¢iiirm   mi`y .bi..I:Ti't:tilaket]   hi  L`ll  I.mciale of  Lhe  gL`aL.€

(;w¢rLiviiq!t[.£  f¢ir..{ii'i.t!i\}l.i.d'Ji¢(`i. ' .'  . `  ..,.

•i.„..,L.uf``:,`:.`'tdr#:t:i:i'::k?#i,,I,D,::Ill;"`;:,`jty`o':I:t::Lnbg:±'::i::*t„,!':',,:.::`[,[|#;;;"::;L.:'`,.a;'::#o;}{:ipr:Ej,`,`@t`:`:

ti{t!  hceu  §hawchby I.Liem  d uq rLi|+"'d  mil  t{ii[rLo`gy.   'YTAI8  JiE`B €i!f!fi  `ic!t±ii  i'eLlae8{  ni  tl.ie reeeiit

tTre3Lj:8.,.F`:m[:R:I.%':;`#:;:`:':,{i:.#';°#`:`e`:.i?,i,'fF,I:,I;?¢L3:#h¥`c::``!T`S?(,,:.::tdeatL:£t;¥,;.:P|!;:I,'``+`;|#@Va!i'¢T,`:
lf  lfi,  Itl¢i'i.,ft}i.a,  a(lvr#®d  l'Ii;I. impl¢i"mlca,ttjt}Ii  iir} Iht! 8tiovQ  mQn[.l¢ii"¢l  li`G'l./'uL`uiiii8 ape !o  be
;iithi.h)d(cal[)J  i'¢!l'eml.tltl  €)"1 I.¢vl¢w¢d  jiii  l!lice {:tti`r¢reii¢.a of Dj8til{`:I. twl{i!}t#tmt@H/  C.I)l'lectoi'to

pLit! 9upcrLT`L@trdqDL. £if "]Gj {>f yoLw. gi.6iini6. /  ul`s

4 ....You  may  i3Iea¢e,  rGsue  iici.eBaary  tilNi¢`ri¢»ig  I.a  Lhe  t{'teli.!t;l' lcvi!l.  t\fflcers .dud #entl  a

. copy  I.p   thib-  DeFai'th`gttlt  f¢i.  lto  onward  tt'£t``gnifoglol`   to  l.I'i@   Lo#  §ttbh&  gee`.®fari&!,  €i8
I    ¢€6lre¢ try thunL,

W!ll,  ,'@8a`tlg`

( fry  r!tryr`at,,!ClilBfsecret S (}f 81! States / Ul.g

{Ashalti`ch)

a'mtm

Yt)1{]'8s.LncereLy,

eylc(pta

hD
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i-.ui}}/.a!ouREi!J±'liffliE!es.[ir`es=t_a_±

I :  ,  .all.   bdi)|tly   l{OLI`a[1,   j®{;re`8ry,   H/(I   /\ili`LililGlral'lv©   (teiai.``it5   '.)f\L'}   Plil.)llr,   (ii'|t3vdf\c,ff&.   3arda/

11{``4.I   l)l`8wflft,   NEw   D€`lLl  wllh   QL\e   i€{iite5t   ta   mtll(ff  11.as  t]ne   uif  Lh¢  ^8ericlo   llt!n`8   fol

rll9(:iiss!iig  Ill  `'he  Ai\fiital  Chl6f Stlci'eL.ai 1&3  Cfmpi.I a.fiL``t!, ,

J,..     sli.    V,fl.    I\a`t\e3li,    Jolri[   ,SecrBtai'y,    /uh.   Si+ti}`¢i    5ecrelfarl@`    lprlv[l®BBb    #`   E¢hlfs   -Bi#iii'l\.

Ildi'lldi\iBilL I loLjse,  New-»glhi  w.r,l..  tli&li'  C}  M.  No,  :12/,1./20:L£. Gcipv  (131@(113,9, 2fl.I,'j!.

!`     #Ii.  Alt]l{  r\flw4t, Sgi`rB'taty (toarctti\idrloll|,  rahl.ii@t Seci.'elarlal,  NOW  De!lr\t.

.,......  0  0   0CT   `a,114'

`         ,                              .    N .,,......

---'--"     -.  .  h

12

Generated  ,from.eoffice  by  SWATI  SHARMA,  ASO  2/O&M(SS),  ASO  2;O&M,  Secret-any.Dte.  on  t8/o5/2o23  o3:39.pin
.



/ ' 145Z982/2023/O&M

a.
``'

•.    '                '..       t'.          ,

.'      ,.

+a,   ds

File  No.   202.1/O&M/2/13   (Computer  No.   3374257)

F'  ( ( ,

i,No.11¢13¢BO]2-B9`tt,A.           '
aovemm'en[ofhidla.`..

Min{8tryofp¢rscmnel`PubllcOr!evanco8-nndPon9Ion6
Department of p8sorinol & Tminlt`g

E5mb}iehm®ut DMs]an

Da[ti°Rho:::°btrorHT®9#,E8Jih:

Subject, Offlola!  doallngg  b.etwoell  the  Adtnlntstra[lon  and  Momb®re  or Parliament  and
atrfe lBg{`qLafurea -Ob8ervanc8 ofprDpor procoduro,     .

The M5mbere of PRTlja"oiit and State LeigiE!a[ufes as the coorBdited represgfltltlves af the

fheo°yp':'gug'ndaTte¥B!o¥ga°a#n£P'gfie°gek`nin°fi:'#o°tlara#maqiu;P.J#flisT%6g;t!3n6pwa.#:htl:;`.g¥t'tehs:
Govornmentof}ndlaorthg9ta('oGov8mmenrg,ormakB8ugG68tian8fort!i@lrcans!daratlono"8k
ft)r lntBrv laws with the offlcars.

3irHELin:nht8agd'd;lint:8L°:g!°a?am£E*#v°:atbed:£Li:¥ue:°¥yce&o#nii:#t:a,.npa8tl,:o##u8b(i:
Orfevonoa8  and  Pem!on8  end  refter"!d  from  tlma  to  time.   "  pr{]vl8lous  Of the  Cenrful

;:;:Sta#b%U::i::t%°efr:LOO:jf::etggtiLd|:gpHr::E;ed,:gpk°e#:°{°nm#:%{°t#e°|:8&fa¥®ro8p
acoas!oTial   nan-ob$9rvaTioe   of  the   flbov¢  guldellnes,  a   need   was  F®lt   by   the   GommitteB  of
Pi'lvlle8gs   af  the   Lok   8tlbha   for   oon8qlldcting   arid.   rDitorating   tho   ei*igliliB    !nstruat-!ona,

#o|i§r%:d;##q';i;I,:°}i%/.ion:I:I:i;ti.i:A;|%¢:!#:;ct;tti#%!£dda;|!l:(!8toqp:yea,::£Es:Bn:::.i:#:trn°!¥;:f
Saw lustruotiand is 81go enolo§ed t.or ready rBfeeilee,

3 ,... The  .camiiiittee   on  ..Viol;ild-ri..or"Pr.Gto.cdl   Norms   arid   e¢ntemp`tuouj   S®havla.uf  of
Gov¢rnlrienl  Offio8r5  wl$1i  MBITiher§  or Liok S&t]hfl  ln Paragraph  63  of ltB  Flr8t  R©Fort tabled  in
€lia   bek  S8bha  on   ¢6,02EO[4  hfl8  racommeind¢d  that  thl8  Deparmom  may  so!i8ltl88  ¢11  ¢1`/11
gerunt8 and  affialals  in  vari'oug Mlnl§[rlo§ and  Dapa'monts .pBrtl¢uler|y  un'd®f  lhBm  for strlel

i°dmm#|S'!::tt::::a!#:ti#:t|°bnos,Sr:!ftt}[an#,a`,:o°n¥°laldoallngslrm8d'nthlsi'8Bardbg.tveenthe

4,           The   Committee   on   V|olBlioii.  Of  P[otaao!   Nana   and   Coute.mptuou5   Behavlour  or

£%efro|rt°hnat[9hg::rn8§oTiihat¥d°#:terrugcL::nts;k&:i%boi`a#:;uflB:atb;{#agDh6¢pL:I+:i:e:!o°fBi°e:8g:`n::i]£
T"iningPolm9n1DB¢omt7er,2011otiOfriolalDea}lngbowconAdmln|8mtlonanqMombors
of parllament lieed to be nga ln olrou[a(ed tQ all cot]c¢mod Bxeoti,five Funotiorizirles.

i:;stru.ctiti]8¥,':`°ftori!BteDdapbayrig,inotsffi¥:all:e%efla:::natod,°%%:lot:ra,'offo8r:::°8Ypa,rie¥!#|:!%np[:affttE:
Euldol{n¢8.lai.ddq.wnottthls8ubjeBtqull,lbovieweds6riously,

6.            Chief gaorethi`ISS.of aJil status/ ur`i are irt¢quested to olroulat® chcae lns`ruaEioi`a to all 8tne
Gowomm®tit   affialBls   at   [li6   Slata/   DM#fon   and   Distrl`ct   lg`tal§   and   to   p¢rl6dio!lly   l'ovtJw
implementct}on.

T°i.Ai|Mini8trie,a/DepflrtmBntr{agpt!rstflndardllsI)

2.    Chief sBorct8ii8§ ofroll .ELatos / uTs (aS Pt3r 3iandftrd I.igt)

'13
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F. NO.  i lola/4/2Oi8-Estt.A-in

Ministryofpersofrn°:`:flpLumbifct3:i¥*ctiacesandiben§ions`
DepaL-th:ieint ol. Personnel CB Trainin#

.        Bstabll§hmenltDiv{8{°n          NorthELock, NOwDe>1hi

Dated 7tli Februtry, 2018

C)FFICB MBMORANDUM

Subject:        C)ffici&l   clealiingg   between   lbe   Adndii.istratlon   emd   Members   of
Pal.uanient    an¢l    State    1®gishafures    I, Obs¢i'vanc@    a.f   propel-
proceclure.

The  Members  of  Parliament  and  State  LegislaELtres,   &6  the  g`eeredited
repres€ntotives of the people, occupy EL very hapothant place ill our deffloora:tic
set-up,  fro  L`o]irlecfion ,with  their  duties,  they  c}fron  find  it  neee88try to  seek
information  from  the  MintstL.lea/  Dapgirtment8  oJ the  actvemineut of lgtclia or
the Sth¢a Gavel-"I+ent8,  a.r imftke  Suggestions ]for the!l,I .co}`Bid®i.ation ar &§1€ for
iflterview6 with thci ofrioors,

2,       The guidelines  concerning  official dealings  betwc¢n Aclrfuis[fg+tioi"nd•Mefflbers   of  Pal-lianefrt   afld   State   Leglala.tunes   bELve   beeri   issued  ty  the

Mha{®try of Personnel, PubEc Griev&n¢e8 and Pen81oiis £.incl reitei.atecl fl.om time
to tthe,   The provisions of the Ce.T`tral  Secreta;riat Ma,nual of Office Proc8dur€
regarding   pi.aixpt   dtspo@at   or  commurdcgutLon®   I'roFT.   MP.S   have   al`so   been
r6iterated   from    tim.e   Ca   tiiiie.      [iow6ver,   keeping   in   vieviJ   the  {n.atanoes   oL.

%C¢°#£txp:g¢'otfS:.ivbfl8±:':s&#::,eth°6,fLt:£sftfb°#:iorur`8:i:£{';£Pl:±r¥£®€i#'%{£:.[£tibnyg£:
existing  in`stinctiotls.      A,caordii`gly,   revised  comprchenslve   guldstheB  were
l8ou¢d   try   t:hl8   D®parument   vide   Qfffee   Memorandum   No..   11013/4/2011-

Fp;:£.{£:oqatNe€,.[]6[oD£®3C;4m,¥or]:gj.:tit.:&fyd:ttTee±o33fj6cfo£:F,y20of[r£Tne:a:aMr:tffo¥
1101S/2/2012rEatt.A  d#Th8d  19.11.20104  reiterating  the  satcl  instructions  are
at©o eTiclosed, roi-rea.cly re'l.ereiE¢e.

8.        The   Com.mltEe@   on   Vlola`tion   of  Prottlcol   tloi.lug   #wid. Contemptuous
B®haviaur  ol. Gov8rmmen[  Officers  with  Member.8  or I,ck  Sgfubhg\ in  ics S'¢concl
R¢pctrf  tablect  in. Che   hek  fa.bha  on  4.01.2018  has  rec}ommended ,that  t.he
orm8otidgited    insthi¢tions/    guid®line8    on    Offiofgil    darling    `b®tween    the
Admiul§trafion  and Member o]. Parliament gtnd 8tat6` Legi8la,qulro 8bQutd sn.letly
bG complied b.v all. the fro\Je,rnment servants,  both in l€itt®r gincl spit.{t.

4.         The.  Cctmmilt@,a+   on    Vi'ota[ion   of   Protocol   Norli`is   €"d   C}on`temi3mot`§
Behaviour- of C}ov8rniT`@iit Ol'ricers with. Members or Lol¢ Stibh!.i in mragi.apfi 48
of its  Third  Repo"  c@bl®d  in  the  +ok  Sabha on  4.01.2018  has recommefldod
diBaoor&ging  an.d   desistlmg  ELe   8t6Eto   Gave*flmamtB   to   invoky6  Prirgra.te'acimpanies/     fig@nal¢g    I.a    ongand#ing/     9aponsoring    fu¢tlons    which

esgeutiafty fan under the domain of Sta.te firclvernHie#ts..
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5.        All Mir7isfa.ies/  Depai-t]u@n[s RA-e I-€quested to e.nsure th&"hd above basic
•  i;brtryc!P}e.: a.lid.in9truc¥o.ns are followed ty gill officials co]`icerried;  both in ]et[er

i         ,,,,                  _     ,,,,  I      .                      ,     _                  __        Iand spirit.  VIOLaticin  c]r the  grticlellnc@ lalcl down on this subject will  be viewed
sedou6iy.

6.        Chief  §eoretaries  of  all  Suites/  UTs  ai.e  reque`;ted  td  circut&te  these
instruQfrons to all State. Got7e]inment officials at the Stsite./  Division atid District
levels erid .to p€riciclicalfty review imple"cntatiofl,

Uiider Secretary to th¢ Goveri:theELt a.f [nd{a
Tel: all.2&040264.

mat:  A.9 above.

To
I.  All Ministries / Deparrmouts {ae per &tandan'd list)
£,   Chief §€Gretarie8 o±. a.II States  /  UTS (&s per sta]id&rdi .list)

qc,
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Fuii-a:~-fu-ai6£i76-&-wi`z-Z7i-5~.{t.-a.in`bri.iEr-fro-=~3~3-74Z5-7i

- I J1  ,

Subject:

.:~.F. Fro. iioi8/4/8Oi8.Estt.A.in
Gevenrment of India

Mini@tr]r of persoquel, fublie Cinjevances "id P¢n8ions
Departme"OfPerso"8l&Tralrfug

EstgLbH8ha,eat Dtwision  .
€,,intwro

Noi'th Blc)ck, New Delhi
D&ted  11 O¢tober, 2Q18

OFFICE MEMORANDUM    .

Offlofal   de&Iingr. between   the   A¢infulshatien   &fld   "enbers   of
Pasfiath©utand.Sintelegislatures-Ob©eIvathceofprc!perproeed"e.

The under8igred i8 directed to refer to REs Dgpenunem's C)ffica Memorandim.

i.:;i:i:t}:r::!2;:6:a:-:the:t:ig#;i::8]d8izF¥2;m8:0:E:i:via;u£:gdSg::r¥ig7¥gri:.)i;:`£8:¥oo:%:::
::£E:£cgo:hath:9uB::tftid°a#n®cha°fv#ot#t%®ra:;##eeghesT£[:#asbffr°£gifa£

##¢h£#hRTaaoit##%tttfh##i#pife#quB#;9%ffzofrS##Siib6fug#ffi#]ueSTiu##]°#

froougbAflnd¥L¥&So££¥ca¥:fl"#oeH:afruee##£:dca£;ufio¥Haot{ins8gLcatl8:::d`.@i:ethd
halettercadsp±ri£,.V±olgindolio`fth;`t5e.griid®lhes"fllbeviewed.sa]:1ousfty.

•£lfto"?:,5¥ev:e£#Lg#:#gt#£;;i:I;£d{o#:t:¥qe:r::g;:{¥:ou££::DC£]i££to:9££::;¥oITStfcaigfng
Of Parh-a]nent in general and more pextiowldy d"ing ParHaineat 8ess±oiia, }t i8 at6o
requested to pedod±calfy review implementatton of these in8fuction§.

4.         Hindi version willi follow

Enol: As crave.

underseoresaytotheGovemire£!iE`£E:Ei:1
Tel: 011 -29040264

To

£`:grhi¥f±g:8o¥::!ep:¥fft:t:$9';gupT¥(:ts¥grar©d#S#d]±st)
Copyto:

Secaretary, unsfty o{ Home Affedi-®,  North Block, NQw Delhi  - wltli the request
to tal{e apprapdate aotion wiEfr regard to reoormeHdation at p6pra 44 or Committee ¢f

:tlo#:g%i.,i.ofas&bhainitsffi*thR®poctiab]edintheldss&thaongo.Ig.2017(copy

.,...,,

16,.

Generated  from  eofflce  by  SWAll  SHARMA,  ASO  2/O&M(SS),  ASO  2/O&M.  Sec+etary. Dte.  on  I8/05/2o23  C).3;99  pin .

'.-`-' .-`-  . -v ...--.- ~ .,,. 1' -,,.



/ -^ -..".-.``---}-.....,. `---`--
/,.

r-''        145to82/2023/O&M
File.No,   2021/0&M/2/13   (Computer  No.   3374257)

=HE=\
F. rvo. I ioi8/4/2Oi8~B6tt,A+HI

Goma[rment of lfldia
NIflistry of Perso.rielJ, ` Piibfic Grievguice.3 .and Peffisioas

DepdrtqueF.t.OfPer'sonn-el&tryedri:{rLg
• E.stabfishmeut Divis iQh

D&Nt::Toffiioecbkr'uN#:ihoi

QEEFi_M"d_aexp_g__ng

StibjeGt:        Offie±al  ,deaThgs   betweefl  the  Admimistrafiou   and  Members   Of
Parfia"ent   and   State   legisla:tunes   -   Obs6rvan¢e   of   proper
procedure.

The  Meffibers  Of 'ParHament  and  .State  Legislatures,  as  the  accredited
representatives .of the people, ocoupy a very inportfflt pla`ce in our demc)cratlc
set-up.  In cx]rmection with their .d"rfes,  th.ey oifen find ft necessary to  seek
fuform&tfafl from the  Pidinirfutes/  Departments Of the  Govermmeflt of India or

#te#:*es%ty#IEgeofii%7e£:.makesu88egtioflsforthBirconsldsratlo"ackforF

_....+#;mbgr%e,#o¥g#£e¥tno#g£#ctLalegfsELTg§.bg¥v:enbeAeg[isnds%tgtfo##g

Ministry  of Per8oHnel,  PTthfic  GTievanc6s  and  Pensions  and  behag redterat©d
from tirme tct time.   The provisions of the Central .Secretariat Manual Of a.ffiQe

.  .Procedure regardrfug promp.i disposal of co±nj:in:m±catiofls  from MPs have edso
been rei±sf,qfed from tire to tine,.   However, keeping ha view the instances of
ctccasiomal flon-observance of the above gu:idelines, a fleed was also felt ty the
Cocamittee c]f Privileges of the Lok Sabhat for coflsofidating. .and reiterating -Lhe
edsting  instructions.     Acoordrfugty,-  revised .compreheflsive  gutd6]ines  were
issued  by  this   Departmeflt  vide  Offio©  Memorandum  No.   11018/4/2011-
Estt.(A)  da;tod  let Decembe3r 2011  (copy enchosed).   A copy Of former Secretary  ..
(P)'8   D,0'. .INo.    11018/4/201l-Estt.(A)   da:ted   gth   Ocfrober,   2012,   a.M.   No,
11013/2/2012-Estt.A dated  19r.11.2014, O.hat of even Nc]. dated 7.02.2C)18 an.d
11.10.2018   reiter&ting   the   said  `instructlons   are   edso   6nclosed  for  reajdy
1-eference.                            `

A

3.        Instariees  have  come  tb  the  floifee  Of t]i±s  DepFTrfuent  ofl  wlch&fron. of
Protooo.i.  .Norms  ` lard   in   the   guidelines.   Then.efQre,    all   the    Mlutstieg/
Departments  are  once  agaha  requested  to  ensure  that  inst"ctions  issued
though    aforemerfuoned    corm:]unicatofls    gure   followed   ty   all   officials
cc}acerfled, both fu letter and SPRE, Vfola:tion of these guidelines will b@ wlowect
seriously.

/.I   L   i
''\`

.       \    .\.,1'.t.

.      1        :          -     )     .'.
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fi§":ti¥:fast:Cft#aetse%fo%:rs#teen§t/o¥flTcshi¥?atalfa°ersetqaut:;t8i#gc£]gt&tsh£%:
1evelsafldsensitizethemwithregardtotheirdutiesandobHgadicinshaSofaraB
'the  movement  of Members  of  Perlfrmeflt  in  gefleral  and  more  Pertioularly
during   ParHam8nt   sesE5iori§.   It  is   also   requested   to   periodically   review
ifflptementa:tio`n Of these ifr.8trilctiofl8. .

4,        Hindiversic>n wl]I foHow

Bfuol: AS±

DeputySecreterytodi6Ctoverfuffientoflndi&
Tel: 01.1-23094471

'',4

Tot.ThesecretedesofAuMindstrieg/Dep-rfuents(a8perthe§tandardHst)

a.  Chief^SecnetarieB of all eta:tea/UT6 (as p8* the standrid usq
„       ,I.  ..      I ....

Copy to:

a;Jg-=';T8:;+rr®t~di+S)7;iT`pTPT6-i-6.``B8t.;ftyfiisbinritoffic6i/Sr,ppstoAs
(SRK}, PPS to 4S (FR)/PPS to AS (SC)
Ail Divisio#ai .H6aSs a.f DOFT

g£:a3£rg#;6:ffltst£€i!::ocfl#°;13;#s%i#ofi:£°=th#:sC#EN#dDere[hin:fi:Hread
FToffigations  >.>   OM8  &  Orders  >>  EstaLblishrient ,>>   COS   (Conduct)
Rdes '&whati§ N.6¥i     ..
Hifldi See.tion, DoP8# . '`

-1,         Raj.'yEL`,g.ifefi`as`euci'€.tedat/Lo±'Sabria'S.€€e±gt.ifeat New..bethi ...., :`f.~       -I.I                  ''.   ._.       ___   .   .._   I.    .  ii._,.__I:i::_.1.^Jft3_i;./am    bDfl.+n  Act.
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4'
5'
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