/&

Azadi Ka
Amrit Mahotsav

PBC No:114 / 2023
RBENo: -- / ----

a@miﬂ% Southern Railway
YT G BIfH® MG RY Srataa
Office of the Principal Chief Personnel Officer

UYTH pratay, Hiffe fAHTT, T3-600003

Headquarters, Personnel Department, Chennai-600003

T/No: P(R) 436 / Misc. / Vol.IV faqi®/Dated:30.05.2023

All PHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/ Dy.CPOs/ Sr.DPOs/ Secy to GM,
Chairman/RRB/MAS,TVC, Addl.Registrar/RCT/MAS, Secretary/RRT/MAS,

Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD,

DPOs/SPOs/WPOs/APOs of HQ/Divisions /Workshops/Units.

fawg/sub:Official Dealings between the Administration and Members
of Parliament and State Legislature — Observance of Proper
Procedure.

*kk

A copy of Railway Board’s letter N0.2021/0&M/2/13 dated 18.05.2023
alongwith its enclosures on the above subject is enclosed for information, guidance
and necessary action.

Railway Board’s letter dated 03.11.2021 refered therein is enclosed for

reterence. Digitally signed
Encl.26 pages SENTHIL E{J,?AE:IJHIL
KUMAR Date:2023.05:30
15:34:51 +05'30'

\swiéh'lﬁlﬂl-quQd /Deputy Chief Personnel Officer / Co-ord
ﬁ?ﬂ?ﬁl‘fﬁlFor Principal Chief Personnel Officer

gfaferfa/Copy to: The General Secretary/SRMU

The General Secretary/AISCTREA
The General Secretary/AIOBCREA
The General Secretary/NFIR

IT Section/PB/HQ - to upload in the SR website
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No. 2021/0&M/2/13 New Delhi, Dated: (£ .05.2023
The General Manager
All India Railways/PUs
DG/RDSO & DG/NAIR
CMDs/MDs of PSUs,

Sub: Official Dealings between the Administration and Members of Parliament
and State Legislature-Observance of Proper Procedure

Ref.: Board’s letter No. 2021/0&M/2/13 Dated: 03.11.2021

Altention is invited to guidelines contained in Board’s letter under reference and the
guidelines/instructions issued by the Ministry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training) vide their OM No. 11013/14/2022 Estt(A)-11I dated
13.09.2022(copy enclosed) on Official dealings between the Administration and Members of
Parliament and State Legislatures — observance of proper procedure,

2. It has been brought to notice that the extant instructions are not being followed
scrupulously. Any kind of laxity in official dealing/courtesy/promptness is unacceptable and non
adherence may invite serious action against the erring Railway Official. As such, it is reiterated
that the guidelines as contained in above mentioned Board’s letters be complied with,

Encl: Two

(T. Srinivas)

Joint Secretary/Railway Board
t.srinivasl@gov.in

Tele No 011-47845551

Room No.105, 1" Floor
Railway Board

Room No. 229, Rail Bhawan,Ralsina Road,New Delhi-110001
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F. No. 11013/14/2022-Estt.A-TII
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
ook e ok
North Block, New Delhi
Dated 13 September, 2022
ME M

Subject: Consolidated guidelines on official dealings between the Administration and
Members of Parliament and State Legislatures — Observance of proper
procedure

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for interview with the officers.

2.The comprehensive guidelines regarding observance of proper procedure in official
dealings between Administration and Members of Parliament and State Legislatures
were Issued by the Ministry of Personnel, Public Grievances and Pensions, vide OM No.
11013/4/2011-Estt. ted 01.12 to all the Ministries/Departments and to Chief
Secretaries of all Sates/UTs, with the request to circulate these instructions to all State
Government officials at the State/Division and District levels, in order to sensitize them
with regard to their duties and obligations In relation to dealings with Members of
Parliament and State Legislatures, These instructions have also been reiterated, from
time to time, for compliance of the Government officials, both in letter and spirit.The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have also been reiterated from time to time.

3. In an exercise to bring various instructions/guidelines on a subject initiated by
DOP&T at one place, the various Instructions (referred to in the Annexure) issued on
the matter of observance of proper procedure in official dealings between Administration
and Members of Parliament and State Legislatures have been consolidated and it has
been decided to issue a comprehensive Office Memorandum on this subject.Accordingly,
the essence of the varlous instructions/guidelines issued on the subject has been
summarized in the following paras forguidance and better understanding of all the
stakehaolders: -

4. PROMPT DISPOSAL OF LETTERS RECEIVED FROM MEMBER OF
PARLIAMENT:-

(i) Communications received from a Member of Parliament should be attended to
promptly.

(il  Where a communication Is addressed to a Minister, it should as far as
practicable, be replied to by the Minister himself. In other cases, a reply
should normally be issued over the signature of an officer of the rank of
Secretary only.
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(iif)

(iv)

W)

(vi)

(vii)

(viii)

(ix)
()

()

Where a communication is addressed to the head of an attached or
subordinate office, Public Sector Undertakings, Financial Institutions
(including  nationalized banks)  Division/Branch-in-charge in a
Ministry/Department/Organization, it should be replied to by the addressee
himself. In routine matters, he may send an appropriate reply on his own. In
policy matter, however, it should be ensured that the minimum level at which
such replies are sent to Member of Parliament is that of Under Secretary and
that also in a polite letter form only.

Normally information sought by a Member should be supplied unless it is of
such a nature that it would have been denied to him even if asked for on the
floor of the Houses of Parliament.

As far as possible, for comrespondence with Member of Parliament, pre-
printed replies should be avoided.

In case a reference from an ex-member of Parfiament is addressed to a
Minister or Secretary, reply to such reference may be sent by the concemed
Divisional Head after obtaining approval of the Secretary of
Ministry/Department.In case the reference is addressed to a lower level
officer, reply to suchreference could be sent by the officer on his own in non-
policy cases and after obtaining approval of the higher authorities in policy
cases. However, the minimum level at which a reply could be sent should be
that of an Under Secretary and that too in a polite letter form only.

Each communication received from the Member of Parliament, a member of
the public, a recognized association or a public body will be acknowledged
within 15 days, followed by a reply within the next 15 days of
acknowledgement sent.

Where (a) delay is anticipated in sending a final reply; or (b) information has
to be obtained from another Ministry or another office, an interim reply will
be sent within 15 days (from the date of receipt) indicating the possible date
by which a final reply can be given.

If any such communication is wrongly addressed to a department, it should
be transferred promptly (within 5 working days of its receipt) to the
appropriate Department under intimation to the party concerned.

Where the request of a Member of the Public cannot be acceded to for any
reason, reasons for not acceding to such a request should be given
courteously.

As far as possible, requests from members of public, should be looked at from
the user's point of view and not solely from the point of view of what may be

administratively convenient.
[Para 8.8 and 8.9 of the CSMOP, 2019]
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5. BASIC PRINCIPLES TO BE BORNE IN MIND BY THE GOVERNMENT

ERVA

ILE INTERA THE M N

STATE LEGISLATURES:

(A)
()

(i)

(i)

(iv)

(v)

(vi)

(vil)

(B)
(1

Courteous vior with Members iament and State

Every member of the service shall, in the discharge of his duties, act in a
courteous manner and shall not adopt dilatory tactics in his dealings with the

public or otherwise.
[Rule 3(24) of All I i onduct) Rules, 19

No Government servant shall (a) in the performance of his official duties, act
in a discourteous manner; (b) in his official dealings with the public or
otherwise adopt dilatory tactics or wilfully cause delays in disposal of the work

assigned to him.
[Rule 3A of CCS (Conduct) Rules, 1964]

Government servants should show courtesy and consideration to Members of
Parliament and State Legislatures.

[P 1) of OM No. 11 -Esit.(A) dated 01.12.2\

While the Government servants should consider carefully or listen patiently to
what the Members of Parliament and of the State Legislatures may have to
say, the Government servant should always act according to his own best
judgment and as per the rules.

[Para 5(ii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Any deviation from an appointment made with a Member of Parliament/State

Legislature must be promptly explained to him to avoid any possible

inconvenience. Fresh appointment should be fixed in consultation with him.
[Para 5(fi) of No., 11013/4/2011-Estt, 122011

An officer should be meticulously correct and courteous and rise to receive
and see off a Member of Parliament/State Legislature visiting him.
Arrangements may be made to receive the Members of Parliament when,
after taking prior appointment, they visit the officer of the Government of
India, State Government of local Government. Arrangements may also be
made to permit entry of vehicles of the Members to these Offices subject to
security requirements/restrictions;

[Para 5(iv) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011

The officers should not ignore telephonic messages left for them by the
Members of Parliament/State Legislatures in their absence and should try to
contact at the earliest the Member of Parliament/State Legislature concerned.
These instructions also include SMS and e-mails received on official mobile
telephones which also should be replied to promptly and on priority.

[Para 5(xii) of OM No. 11013/4/2011-Estt.(A ted 01.12.2011

Public function or Meeting

Members of Parliament of the area should invariably be invited to public
functions organized by a Government office. Proper and comfortable seating
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(i)

(i1)

(iii)

(iv)

arrangements at public functions and proper order of seating on the dais
should be made for Members keeping in view the fact that they appear above
officers of the rank of Secretaries to Government of Indiain the Warrant of
Precedence; The invitation cards and media events, if organized for the
function held in the constituency, may include the names of Members of that
constituency who have confirmed participation in these functions. If a
constituency of any Member of Parliament is spread over more than one
District, the M.P. should invariably be invited to all the functions held in any
of the Districts which are part of his/her constituency.
[Para 5(v) of OM No. 11015/4 I-Esit.(A) dated 01,

Where any meeting convened by the Government is to be attended by
Members of Parliament, special care should be taken to see that notice is
given to them in good time regarding the date, time, venue etc. of the
meeting. It should also be ensured that there is no slip in any matter of
detall, however minor it may be. It should especially be ensured that:-

(a) intimations regarding public meetings/functions are sent through speedier
communication devices to the M.P.s, so that they reach them well in time,
and

(b) that receipt of intimation by the M.P. is confirmed/ by the officer/official

concerned.
[Para 5(vi) of OM No. 11013/4/2011-Fstt.(A) dated 01.12.20

Letters from Members of Parliament and Members of State Legislatures must
be promptly acknowledged, and a reply sent at an appropriate level
expeditiously as per the relevant provisions of the Central Secretariat Manual
of Office Procedure;

[Para 5(vii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 and Para 8.9

of CSMOP, 2019

Information or statistics relating to matters of local importance must be
furnished to the MPs and MLAs when asked for. The information so supplied
should be specific and answer the points raised. A soft copy of the
information should also be sent to the Member via e-mail.

[Para 5(viif) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

If the information sought by a Member of Parliament cannot be given and is
to be refused, instructions from a higher authority should be taken and the
reasons for not furnishing the information should be given in the reply.

[Para 5(ix) of OM No. 11013/4/2011-Estt.(A) dated 1,12.2011]

Wherever any letter from a Member of Parliament is in English and the reply
is required to be given in Hindi in terms of the Official Languages Act, 1963
and the rules framed there under, an English translation should also be sent
along with the reply for the convenience of such Members of Parliament from

non Hindi speaking areas.

[Para 5(x) of OM No, 11013/4/2011-Estt.(A) dated 1.12.2011]
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v)

(V)

References from the Committees of Parliament must be attended to promptly.

[Para 5(xi) of OM No. 11013/4/2011-Fstt.(A) dated 1.12.2011]

All Ministries/Departments may ensure that the powers of Members of
Parliament/State Legislatures as Chairpersons/ Members of Committees under
various Centrally Sponsored/Central Sector government schemes are clearly

and adequately defined.
[Para 5(xiii) of OM No. 11013/4/2011-Estt.(4) dated 1.12.2011]

(D) Outside political influence

A Government servant should not approach MPs/MLAs for sponsoring his
individual case as bringing or attempting to bring political or non-official or
other outside influence is prohibited under the conduct Rules e.g. Rule 18 of
the All India Service (Conduct) Rules, 1968 and Rule 20 of the Central Civil

Services (Conduct) Rules, 1964
[Para 5(xiv) of OM No. 11013/4/2011-E5tt.(A) dated 1.12.2011

(ii)

(iif)

(v)

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, in Paragraph 63 of its
First Report table in the Lok Sabha on 06.02.2014, has recommended that
this Department may sensitize all civil servants and officials in various
Ministries and Departments particularly under them for strict compliance of
the instructions relating to official dealings issued in this regard between and
Administration and the Members of Parliament.

[Par: f OM No. 11 cfa_;gﬂl'gl’f 2014}

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, at its first sitting held on
280ctober, 2014, also felt that the consolidated instructions/ guidelines
issued by the Department of Personnel & Training (DoPT) on 1 December,
2011 on Official Dealing between Administration and Members of Parliament
need to be circulated again to all concerned Executive Functionaries.

No. 11013/2/2012-E5tt, 11,2014

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, in its Second Report
tabled in the Lok Sabha on 04.01.2018, has recommended that the
consolidated instructions/ guidelines on Official dealing between the
Administration and Member of Parliament and State Legislature should strictly
be complied by all the Government servants, both in letter and spirit.

OM Mo. 11 - -I11 dated 07.02.201

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, in Paragraph 43 of its
Third Report tabled in the Lok Sabha on 4.01.2018, has recommended
discouraging and desisting the State Governments to involve Private
companies/ agencies in organizing/ sponsoring functions which essentially fall
under the domain of State Governments.

[Para 4 11013/4/2018-Estt.A-I1I dated 07.02,2018]
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r i Al Ministries/Departments are requested to ensure that the above basic
principles and instructions are followed by all officials concerned, both in letter and
spirit. Vielation of the guldelines lald down on this subject will be viewed seriously,

8. Any violation of relevant Conduct Rules in this regard, which is established after
due enquiry, will render the concerned Government servant liable for appropriate
punishment as per Rules applicable.

9. List of the OMs mentioned in this document Is annexed. In case any reference to
the relevant OM is required, the same may be accessed from the Archive Section of
DOPT’s website,

10.  Hindi version will follow,
12T [

(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India
Tel: 011-23094471
To
1. The Secretaries of All the Ministries/Departments of Government of India (as
per the standard list)
2. Chief Secretarles of all States/UTs (as per the standard list)

Copy to: -

Presidents Secretariat, New Delhi

Vice President Secretariat, New Delhi

The Prime Minister’s Office, New Delhi

Cabinet Secretariat, New Delhi :

Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi

The Comptroller and Auditor General of India, New Delhi

The Secretary, Union Public Service Commission, New Delhi

The Secretary, Staff Selection Commission, New Delhi

All attached offices under the Ministry of Personnel, Public Grievances and

Pensions

10. National Commisslon for Scheduled Caste, New Delhi

11, National Commission for Scheduled Tribes, New Delhi

12. National Commission for OBC, New Delhi

13. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi

14. CVOs of all Ministries/ Department

15. ADG (M&C), Press Information Bureau, DoPT

16. NIC, Department of Personnel & Training, North Black, New Delhi [for uploading
the same on the website of this Department]

17. Hindl Section, DoPT

WoNNbWN

(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India
Tel: 011-23094471
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List of OMs mentioned in this Document

1. OM No. 11013/4/2011-Estt.(A) dated 01.12,2011
2. D.O. Letter No. 11013/4/2011-Estt.(A) dated 9.10.2012

3. OM No. 11013/2/2012-Estt.(A) dated 19.11.2014

4, OM No. 11013/4/2018-Estt.A-III dated 07.02.2018
5. OM No. 11013/4/2018-Estt,A-I1I dated 11,10.2018
6
7

. OM No. 11013/4/2018-Estt.A-III dated 10.02.2020
. OM No. 11013/4/2018-Estt.A-I 1 2021
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T Elle No. 2021/08M/2/13 (Computer No. 3374257)
1452982/2023/0&M ;

g TN YIHIN Government of India =y
M Ve wATEH Ministry of Railways ZEF
| mﬁﬂ. Yad 418 (Railway Board) AmritMahot
Neo. 2021/0&M/2/13 New Delhi, Dated: 073.11.2021
The General Manager
All India Railways/PUs

DG/RDS0O & DG/NAIR
CMDs/MDs of PSUs.

Sub: Official Dealings between the Administration and Members of Parliament
and State Legislature-Observance of Proper Procedure

Ref.: Board’s letter No. 2014/0&M/2/5 Dated: 07.03.2014

————

Attention is invited to guidelines contained in Board's letter under reference and the

- v-guldelines/instructions issued by the Ministry of Personnel, Public. Grieyances and Pensions =~ .~

(Department of Personnel and Training) vide their OM No. 11013/4/2018 Estt(A)-IIT dated
15.03.2021 (copy enclosed) on Official dealings between the Administration and Members
of Parliament and State Legislatures — observance of proper procedure.

2. It has been brought to notice that the extant instructions are not being followed
serupulously. Any kind of laxity in official dealing/courtesy/promptness is unaccptable and
non adherence may invite serious action against the erring Railway Official. As such, it is
reiterated that the guidelines as contained in above mentioned Board’s letters be complied with,

Encl: Two /—K/\

(B. Majumdar)

Joint Secretary/Railway Board
jsecyrb@rb.railnet.gov.in
Telephone No.011-23387362
Room N.533-C, 5™ Floor
Railway Board

Room No 533-C, Rall Bhawan,Rajsing Road,New Deli-110001
FHRT ST $33-0, I v, Troer 08, i Rwedr-110001

1

Genarated from aOffice by SWAT! SHARMA, ASO 2/08&M(55), ASO 2/0&M, Secretary Dte. on 18/05/2023 03:39 prm




1452882/2023/0&M
8
F. No. 11013/4/2018-Estt.A-lll
Government of India
. Minlstry of Personnel, Public Grisvances and Pensions
Dapartment of Personnel & Training
Establishment Divislon
North Block, New Delhi
Dated: {{" March, 2021
OFFICE MEMORANDUM :

Subject; Official dealings between the Administration and Members of Parllament

and State Legislatures — Observance of proper procedure.

The Members of Parliament and State Legislatures, as the accrecited
representatives of the people, occupy a very imporiant place in our democratic set-up.
In connection with their duties, they often find it necassary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for Inte;mlaﬂa with the officers.

2 The guidelines concerning offiolal dealings between Administration and

. Members of Parllament and State Leglslatures have been Issued by the Ministry of

Parsonnel, Public Grievances and Pensions and being reiterated from time to time. The
provisions of the Central Secrstariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have alsc been reiteratad from time fo time.
However, keeping in view the instances of occasional non-cbservance of the above
guidelines, & need was also felt by the Commitiee of Privileges of the Lok Sabha for
consolidating and reiterating the existing instructions.  Accordingly, revised
comprehensive éuldst[naa were lssued by this Department vide Office Msmarandum
No. 11013/4/2011-Estt.(A) dated 01.12.2011 (copy enclosed). A copy each of farmer
Secretary (P)'s D.O. faﬂ:er No. 11013/4/2011-Estt.(A) dated 08.10.2012, O.M. No.
11013/2/20112-Estt. A dated 19.11.2014, O.M. of even No. dated 07.02.2018, 11.10.2018
and 10.02.2020 reiterating the said instructions are also enclosed for ready referencs.

2

" Generated from eOffice by SWAT] SHARMA, ASO 2/0&M{S5), ASD 2/0&M, Secretary Dte. on 18/05/2023 03:3% pm
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3. In fact, recognizing the crucial role of Civil Services in serving the citizens, |

one of the aims of the recently launched Natlonal Programme for Civil Service Capacity |
Bullding (NPCSCB) Is to create a workforce of public officia’s that Is competent, efficient
and fralned to face the challenges of ever changing citizen-Government-socisty
Interface and all the officials should keep In view the broad underlying principles of this
Programme to-ensure and provide a cltizen-centric governance within their allocated
areas of responsibllities. |

4. In view of the abovs, all the Ministies/ Departments are once again
requested to ensure that instructions issusd through aforementioned communications
are followed by all officials concerned, both in letter and splrit. Violation of thess {
guidslines will be viewsd sericusly.

e

5. Chief Secretarles of ell States/ UTs are also r'eqﬁested to clreulats these
instructions to all State Government Qfﬁciam at the State/ Division and District levels and
senarﬂm them Wiﬂ"l ragard to thsrr duties and obligations in so far as the movement of
Mambers of Parllament In general and more particularly during Parliament sesslons. It ;*‘
is also requested to perlodically revisw implementation of these Instructions. -

8. Hindi version will follow. |
i
i
13 [ g wy ||
(Umesh Kumar Bhdtia il
Deputy Secratary to the Government of India i
Encl: As above.
To

1. All Ministries / Departments (as per standard lisf)
2. Chisef Secretarles of all States / UTs (as per standard list)

3
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Copy to; “ i

1. President's Secretariat, New Dalhi.
2. Vice-President's Secretariat, New Delhl.
3. The Prime Minister's Office, New Delhi.
. 4. Cabinet Secretariat, New Delhi.
5. Rajya Sabha SscretariatiLok Sabha Secretariat, New Delh,
6. Office of the Hon'ble Speaker, Lok Sabha.
7. Office of the Comptroller and Auditor General of India, New Delhi.
8. Central Vigilance Commission, New Dalhl,
8. Union Publle Service Commission, New Delhl.

10. Staff S8slection Commission, New Dalhl,
11. National Commisslon for Scheduled Castes, New Dslhi,
.. 12. National Commrssiqn for-Scheduled Tribes, New Dalhi.
1. National Commission for OBCs, New Delh -
14. Secrstary, Natlonal Council (JCM), 13, Feroze Shah Road, New Delhi.
18.CVOs of all Ministries/Departments,

16.All attached offices under the Minlstry of Personnel, Public Grievances and
Pensions.

17.ADG (M&C), Press Information Bureau, DoP&T

18, NIC, Department of Personnel & Training, North Block, New Delhi [for uploading
the same on the website of this Ministry under the under the Head Notifications —
OMs & Orders—» Establishment—»CCS (Conduct)Rules & What's New]

18, Hindl Section, DoP&T for transiation in Hindi.

i} >/(3 J1
- (Umesh Kumar Bhatia)
Deputy Secretary to the Government of India

4
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File No. 2021/08M/2/13 (Computer No. 3374257)

1452982/2023/08&M

f :'.51’
- LK SaBHA EEERET&HMT
RAILWAY CONVENTION COMMITTEE BBANGH -
alegrams LOKSABHA, NEW pELHL oty REE IAMENT HOUSE ANMEXE
BAX : 28010758 NEW DELHIL110001

_ Dated ; 11 February, 2014

OFFICE MEMORANDUM :

Subject ‘Forwarding Instructions ot the Government of indla regarding
Official dealings between the Administration and Members of
Parliament and Stats Legislature — Ohservance of proper procedure’

td the Ministry of Rallways,

Mo.5/1/RCC-03

t the siting of Rallway Convention
thelr serious concern over non
public répre&antativ&a at
ing instructions Issued by
Grievances & Penslons
netwesn the

The undersigned i€ directed to state that a
Gommittee held on 08.02.2014, some Members expressed
w dus courtesy/protoco! and fallure to Invite
ailway Authorities, thereby violat

Minlstry of Personnel, Public

the Government of India vide
G.M,Nm101:3#4#2011-&25&.{,&} dated 01.12.2011 regarding 'official dealings

mbers of Parilament and.State Legisletures’ by~scrmé"¢f'thﬂ:uﬁiq!a!_s

adherence to sho
public functions organized by R

- Admﬁatrahar‘l and Me
of the Ministry of Rallways.
jous note of such aherration and desired'that the

2. Ths Cur&minee has taken a ser
¢ Railways with @ directior to ensure

a forwarded to the Ministry ©

above Instructions may b
the officials of the Minlstry as well as Zonal Railways.

its strict compliance by all

3. The receiptof this communication may kindly be acknowledged.
2
(JUBY AMAR)
. DEPUTY SECR ETARY
; ' TEL | 23034688
- Encl; Ag apove,
The Ministry of Rallways,
{hri Arunendra Kumar, Chalrman, Railway Board),

Rail Bhawan, New Delhl-110001. .

5
Genuruhelli from eOffice by SWAT) SHARMA, ASO 2/0&M(SS), ASD 2/08M, Secretary' Dte, on 1B/05/2023 ©3:39 pm
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No. 11018/4/2011-Estt. {A)
Government of India
Ministry of Person nel, Public Grievances and FPensions
(Department of Personnel and Tralning)

North Bleck, New Delhi.
01" December, 2011

OFFICE MEMORANDUM '

Subject: Official dealings between the Administration and Members of
- Parllament and State Legisiatures - Observance of proper
procedure,

The Members of Parfjament and State Leglsiatures as the accredited
reprasentatives of theg pooplo cocupy & very important place in our
democrativc satup, In connection with thair dutles, they often find It
necessary 1o seak information from the Ministries/Departments of the
Government of Indiz or the State Governments, or make suggestions for their
consideration or ask for Interviews with the officers. Certain well-recognized
principles and conventions to govern the relations batween the Members of

Parfiament/ State Leglsiaturas and Government servants have already been- -

2, Reference s invited to. the guidelines concerning the officfal dealings
between Administration and Members of Perliamant and State Legislatures
which vrere issued by the Cabinet Secretarlat (Dapartment of Personnel and
Adminlstrative Reforms, In the O.M. No 25/19/8 -Estt. (A) dated 08.11.1974),
The Importance of adherence to these guldelines was refterated in the
Department of Personnel gnd Tralning's O.M. No. 11013/6/2005-Estt. (A)
dated 17.08.2007. The provislons of the Central Secratarlat Manual of Offlce
Prooedure regarding Prompt disposal of communications from MPs have also
oeen reilerated by the Department of Administrative Reforms and Public
Grievances. The Minister of Staté for Personnel, Puplic Grlevances and
Pensions has also written to all Ministers in tis regard vide D,0 latter dated
6" May, 2011, requesting that a mechanism may be set up to periodically
monitor progress in disposal of references recelved from Members bf
Parllament. '

3, Some instances of non-adherance to the existing guldelines have been
brought to Government's attention by Members of Parllament and a nead hag
been felt for again sensttizing ajl adminlstrative authorities goncerned.

4, The Central Secretariat Manual of Office Procedure provides following
Instructions for prompt disposal of letters from Members of Parliament:-

Correspondence with Members of Parllament -

(1) Gommunications received from a Member of Parliament should be

attended to prom ptly, A
(2) Where a communication fs addressed to a Minister or a Secretary
tpthe Government, It should, as far ag praoticable, ba replied to by

. Of 18/05/2023 03:39 pm
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the Minister or the Seoretary himself as the case may be. Where it
is not practicable far the Minister to reply, a reply shouid normally
be issued under the signature of an officer of the rank of Secratary
to the Government.

(3} Where a communication Is addressed to the head of an attached
or sUbordinate. office, Public Sector Undsrtakings, Financlal
Institutions (including nationalized banks) Divislon/8ranch In

charga In a Ministry/Department/Organization, it shoutd be replied

to by the addressee himself. In such cases, care may be taken to
enaure that wherever pollcy lssues are invelved, approval of the
competent authority Is obtained before a reply Is sent. |t shouid,
however, be gnsured that the minlmum lsvel at which such replies
are sant to Member of Parllament 15 that of Undar Secretary and
that also In a palite letter form only. -

(4) Informatlon sought by 2 Member of Parliament should be supgplied

. unless it Is of such a nature that it would have been denied to him,
 ifsimilar information had been scught In Parllament.

(5) While corresponding with Members of Parliament, It should be
ensured that the letter ls leglble. Pre-printed or oyclostyled
replies should be scrupulously avolded.

(6) In case a reference from an ex-member of Parli arrnant Is addressed

_ . to a Minister or Sacratary, reply to such reference may be sent by
s G " the concerned Dlvisional Hedd after obtalning approval of ihe

Secretary of Ministry/Departmeant.

In case the reference ls addressed to a lower level officer,
reply to such refarence could be sent by the offfoer on his own n
non-policy cases and after obtaining approval of the higher
authorities In polioy cases: Here &lso, it may be ensured that the
minimum level at which & reply is sent Is that of an Under
Secretary and that too In a polita latter farm only.

Prompt responsé to latters recelved -

(1} Eaoch communication recelved from the Member of Farlfan%ant, a
—.nember of the public, a recognized assoclation or a public body._ ..

wili be acknowledged WithTH “f6days, folldwed by a Feply within the
next 158 days of acknowlsdgement sent.

(2) Whers a delay is anticipated In sending & final reply, or where the

; Information has to be ¢btained from ancthar Ministry or another
offioe, an interim raply may be sent within a month (from the date

of receipt of the communication) Indicating the possible date by

which a final reply nan be given.

(8) ~ If any such communication Is wrongly addressed to a department, .
-t should be transfarred promptly (within a week) to the
appropriate department under lntfmaﬂon to the party concerned.
5. The aforesald guidelines also cover Official dealings between
Administration and  Members of Parliament/State Legisiatures, In this
context, attention is also Invited to Rule 3{2;\} of All India Service (Conduci)
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Rule, 1968 and Rule 3-A of Central Clvil Service (Conduct) Rules, 1954 which
pr‘ﬂv!da as follows:-

.~ . Every member of the service shall in the discharge of his duties actin a
courteous manner and shall not adopt dilatory tactics in his dealings with the

public or otherwise.

The -exlsting Instructlens are hersby sppropristsly strengthened to
emphasize the basie princlplas to be bernc In mind by the Govarnment
servants whlle Interacting with 'the Members of Parilament and State

Legislatures. These are as follows :-

(i) Gavernmant servants should show courtesy and consideration to :
tMembers of Parllament and State Leglslatures; -

(1) while the Government servants should conslder carefully or listen :
patiently to what the Members of Parliament and of the State I
Legislatures mey have to say, the Government servant should always
actacecording to his own best judgment and as per the rules;

(i} Any deviation from an appointment made with a Member of
Parilament/State Legislature must be.-promptly -explained to him to
avold, any possible ]ncnnuanlanca Frash appeintment should be fixed

int corsultation with him:

e el

(iv) An afﬁcar should be meticulously correct and courtaous and rise to § .
racelve and seé off a Member of Parflamant/State Leglslature visliing sk,
him. Arrangements may be made to recelve the Members of Parliament '

when, after taking prior appointment, they visit the officer of the '

Government of India, State Governmsnt or local Government
Arrangements may also be made to permit entry of vehicies of the
Mambers to these Offices subject to security requirements/restrictions;

(v} Members of Parliament of the area should invariably be Invited to _ ol
publle functions organized by a Government office. Proper and 3
comfortable seat/ng..arcangements.at.public_functions .and_proper. _
ordar of ssatlng on the dais should be made for Members kesping In
view the fact that they sppear above officers of the rank of Secretaries

to Government of India In the Warrant of Precedence; The Invitation
oards and mecla events, If organized for the function held In the
constituency, may include the names of tha Members of that
canstituency who have confirmed participation In these functions,

It is clarified thet If a constituency of any Member of Parliament is
spread over more than one District, the M.P should invariably be Invited
to all the functlonis heid In any of the Districts which are part of histhar

cﬂnstltuanﬂy.

e e i S . e s S i 2

{vi) Where any masting convened hy the Government is to be attanded '
by Membars of Parliament, speclal care should be taken to see that
notloe is given to them in good time ragarding the date, time, venue etc,
of the meeting. It should also he ensyred that there is no slip In any

S ——— s
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matler of detall, however. minor it may be. It should especially be
ensured thal- :

(&) intimatlons regarding public msestingsifunctions are sent

so that

through speedler communication devicss to the M.Ps,
they reach tham wall in time, and

(b} that recelpt of Intimation by the M.P Is confirmed by the
affleer/cfficial conoerned,

(Vi) Letters fram Members of Parllament and Members of State
Leglslaturas must be promptly acknowladged, and a reply sent at an
appropriate fevel expeditiously as per the ralevant provisions of the
Central Secretariat Manual of Office Procedurs;

(viti) Informatlon or statistics relating to matters of local importance

must be furnished to the MPs and MLAs when asked for.
information so supplied should be specific and answer the points
raised. A soft copy of the Information should alge be sent o the

Member via e-mall;

be taken and the reasons for not furnishing the Informatiomshould be

given In tha reply;

(x} Wherever any letter from a Member of Parliament Is in Engilsh and
the reply Is required to bé given In Hindl in terms of the Official
‘Languages Act, 1963 and the rules framed there under, an English
transtation should also be sentalong with the reply for the convenience
of such Members of Parllament from non Hindi speaking areas;

(x) Referencas from the Committess of Parliament must be attended to
promptly; . e

(xli) The offloars should not Ignors telaphonic messa r th
the Members of Parliament/state Laglslatires i thelf absence and
should try to contact at the earllest the Member of Parliiament/State
Legislaturs concerned. These [nstructions also indluds SMS and e-
malls recelved on officlal mobile telephones which also should be

repliad to promptly and on priority;

(xlil) All Ministries/Departments may ensure that the powers of
Members of Parliament/State Leglsiatures as Chalrpersons/ Members
of committees under various Centrally SponsorediCentral Seotor

© government schemes are clearly and adequately defined; and

(xiv) A Government servant should not approach MPsiMLAs for
sponsoring his Individual case as bringing or attempting to bring
political or nan-offictal or. other outside influence Is prohibited under
the conduct Rules e.g, Rule 18 of the All India Service (Conduct) Rules,
1988 and Rule 20 of the Central Civil Servioes (Gonduct) Rules.

. 9 : L
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6. All Ministries/Departments are requested to ensure that the above

basie principles and Instructions are followed by all offizlals concerned,

both in letter and spirit. Violation of the guldelings iald down on this subject
will be viewed serlously.

7. Any violation of reievant Conduct Rules In this regard, which violatien Is
astalbllshed after dis anquiry will render the Govarhment servant
concérned liable for appraopriate punishment as per Ruls.

G:%'EEI-L._.;

(C.A, Subramanian)
Joint 8eoretary to the Government of India

To
/ Ali the Ministries/Departments of Government of Indla

Copy tai--

Presidents Searstariat/ Vice Presidents Secretarial.
PMOICabinet Seeratariat. '

Complroiler and Auditor General of Indla.
LUPSC/SSCILBSNAAIISTMIOVCICIC. .

Lek Sabha Secretariat/ Rajya S8abha Seoretariat, ' » | -
Al Officers/Sections In Ministry of Personnel, PG & Pension,
NIC, DOPT-please uploed this OM on this Department’s wabsite.

P =L B - S L T S

Copy slso to!

Chiof 8ecretaries of sll States / UTs with a request to circulate these
imstructions to all Siate @overnment offliclals at the State/Division and
Disfrictlevels and to periodically review implementation,

Joint Secretary to the Gavernment of [ndla

i 10
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MINISTRY OF PERSONNEL, PUBLIC BRIEVANCES

AND PENSIONS
MORTH BLOZIC, NEW DELHI - 110001

Websil Ehfn ﬁggmm
Dasr Chiuf Secratacy, : AN

You would be eware tht guldelines concerning officlal Jeallngs between
Adminigiretion and Memibers of Parllament wnd State Laglelatures huve bean lssued by
the Minlstry of Personnel, Public Grievancun und Fensions. Towaver, keeplng In view
' certaln Iestances of oceaslonal non-obaervancy of the sbove guldaiines, the Commitbes uf
Priviieges of the j.olc Sabin recommendul cunsolidation and milarution of the adsting
; instructlons 8o Uhak all concsrned mré wwers of e seme,  Accordingly, revised
cumprelignsive guidelines have been lssuud by this Dupartinent iy Office Mamorandum
N, U1018,/4/ 207 1-UstbA deled 1% Necenbur, 2001 Cupy of this O.M. was aiso forwarded
W the Chisl Searatarles of all- the States/UTs vide D.O. letter daled 8122011 from my
praducassor with the requost that these Instarctinng may be deeulnlud Lo all officials of the
Siete Coverrunent for sompllanve,

i A vopy of the above (natrustions Jnled 1" December, 20110 13 upuln eneloged, It i
mive ugeln toquested that Hiess lnsteuctions may be-cleealated & ull officlale of lhe State
Uovernmienf forditdplianes. -~ . . . i ;

3 Bome Members of Porinowenl hove brought ke (he notice of this Degaitment
divetly or through Lok Sebha / Rajyn Sulhe Sucraturlal that Digteicl level officlals have
not beey shewing them due sejprd and courtesy, This hes alsa boen ralsed In the recent
mesling of the Commitiee on violation of Prolocol Norms and Contempltious Balaviouy
. of Government Offlcers with Members of Lok Sabha constituled by the Hon'ble Spaaker,
It Is, therefure, pdvised that implamentnlion of the ubove mentivned snslruclnns are to b
pariodienlly relteratud ond reviewed In Hie Conference of Disirck Mag lstrates / Colleckons |
prul Superinlendent of Policd of your Statvs / UTs T -

4, XYou may please Issue necessary diractions lo Lhe diskiet fuvel officers and send &
.copy to this Departmout fov Us onward transmission to the Lok Sabhy Secratarial, as

i desirad by them,
With regardsy,
Yours sincerely,
e 75
: ' ( By Nogpne ;
Chief Secretarlds of all Statas / UTs
( s Jaa-tﬂl‘g.}') .

| . )
], : o B |
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Generated from eOffice by SWATI SHARMA, ASO 2/08M(SS),'ASO 2/0M, Secretary Dte. on 18/05/2023 03:33 prm

LI




" File No. 2021/0&M/2/13 (Computer No. 3374257) N
1452982 /2023 70&M ; T
B \
) ) i _ X

Cupy.alouwyith snclogures to: ! T

I, 8l Sanfay Kotheel, Secrstary, Dfo Alnunlsirative Retarms and Public Grisvances, Sarda;
Patel Bhawan, New Dellil with the equest to (nuke 1L as ong of the Agenda lems for

thacnssig In the Annual Chief Sacretules Confer anck.,
4o Sho VLIL Hamesh, lolnt Secratary, (ok Subha Secretarial (Privileges B Eihles Biueh

Papdramunt Louse, Wew Defbl wyrt. thalr O M. Mo, 12/1/2011 CaPV daled 13.9.2012,
4o Sh. Algk Rawat, Sseratacy (Coordinatdon), Calinat Sacreturial, New Delhl )

Kaanel
E’f i\Mmf.m;k,::.
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F.Mo. | 1013721201 2-Batt.A
. Covemnment of Kidia -
Minlstry of Personnel, Publlc Grievences nnd Ponsions
Diopariment of Personnel & Trelning
Establishmant Divislan
; Morth Block, New Delnl
Dated November 19%, 2014

Subjeat: Offlclal dealings between the Adminlstration and Msmbers of Parllament and
State lsglslatures — Observanss of proper procedurs, ' .

The Mambers of Parlinrient and Stats Leglalatures as the acoredited representatives of the

" people‘acoupy 8 very important place in our democratio set-up, In oonneotion with thoir dutics,

they ofien flnd It necessary lo geek Information fom the Ministries/ Depariments of the
Gavernment of Indle or the elate Govemments, or make suggestions for thelr cansidecation or ask
for Interviews with the officars,

2. The giidelines sorcerning officlal dealings between Administraticn and Members of

Parliament and State Leglalatures have.beea lssued by the binistry of Parsonnel, Publie
Orfayancss end Penslons end relterated fom tme to time, The provisions of the Central
Seorstariat Marel of Offics Procadure regarding promp: dlsposal of vommunications fom MPe
heve also been reiterated from time 1o times, However, kesplng In view the instences of
ocoasional non-chesrvanos of the above guldelines, u need was folt by the Committes of
Privileges of the Lok Sebhe for consalidating and reltarating the existing Imstructlons,
Acegrdlngly, revised comprehensive guidelines were lssuec by thia Department vide Office
Mormorandum Mo, 11013447201 1-Estt.(A) dated 1* Degember 2011 (copy snclosed). A'copy of
farmer Secretery (P)'s D.0. No, 11013/4/2011-Estt.(A) datod 9% October, 2012 reiterating the
saltl Instructiona is also enclosed for ready refercice. '

3. The Commitise on Violation of Prolocel Noms and Contemptuous Behaviour of .

Govermment Officers with Members of Lok Sabha In Pacagreph 63 of lts First Report tebled in
e Lok Sabha on 06,02.2004 hag recommended that thls Departuent may sensitles all clvll
aervants and cffiolals in various Miniatries and Depsrtments partloulady under them for striot
compllanice of the Instructions relating lo officlal dealings lssued In thia regard between the
Administration and the Membera of Perllament.

4, The Committes on Vlolation' of Protocol Norms and Confemptuous Befaviour al
Governmont Officers with Members of Lok Sabha nt tts firat sitting held on 28 Ootober, 2014,
alsor folt that the sonsolldated instructions! guldelines lssued by the Depariment of Pergonnel &
Training (DoBT) on 1 Degember, 201 | on Officlal Desling between Adminfgiratlon and Members
of Parllament need to be ngaln olroulated to all concerned Breoutive Funetionarles.

oo —— e e ———— e

5. - All Minlstriss’ Dapartments are requested to ensurs that the ehove basle prirciples and
Jnstructions are followed by ell officlsls concemed, both In letier [n spirit. Viclation of the
guldelines laid down on this sublest will be viewed serlously, -

b, Chief Seoretarles of all States/ UTS are requested io olreulate these Instructions to all State
Governmert officlals ai the State/ Division and District levsls and to perlodicelly toviow

implementsation. ™
. vl
W Veldyaoethan)
Dileaotor (Fstabllshmant)
To

1. All Minlstries / Deparuments (88 per siandard |ist)
2 Chlef Soretaries of ail Stetes / UTs (as per standard list)
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w VL v f e R, No. 11018/4/2018-Estl.A-Ill
] . Government of India
Ministry of Personnel, Public Grievences and Fensions

Department of Personnel & Training
. _ Establishment Division .
- Naorth Block, New Delhi

Dated 7% February, 2018

~ OFFICE MEMORANDUM

Subject:  Official dealings between the Administration and Members of
Parllarnent and State legislatures - Observance of proper

procedure.

The Mermbers of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our demaocratic
set-up, In connection with their duties, they often find it necessary to sesk
information from the Ministrles/ Departments of the Government of India or
the Stars Governments, or make suggestions for thelr consideration or asik for

intzrviews with the officers,

9. The guidelines concerning official dealings between Administration and
Mermbers of Parliament and State Leglslatures have been issued by the
Ministry of Personnel, Public Grisvances end Pensions and reiteratec from time
10 time. The provisions of the Central Secretariat Manual of Office Procedure
regarding prompt disposal of cornmunications from MPs have also been
reiterated from time to time. However, keeping in view the instances ol
--gecasionel nen-observance of the above . guidelines, a need was felt by ‘the:
Committée of Privileges of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingly, revised comprehensive guidelines were
lesued by this Department vide Office Memorandum No. 11013/4/2011-
Bstt.[A) dated 1# December 2011 (copy enclosed}. A copy of [ormer Secrptary
I's D.O: No. 11013/4/2011-Bstt.(A) dated 9% October, 2012 and O.M. No.
11018/2/2012-Estt.4 dated 19.11.20104 reiterating the said instructions are

alsc enclosed for ready refevence.

3 The Committes on Viclation of Protocol Nowms snd Coatemptuous
: Behaviour of Government Officers with Members of Lok Sabha in its Second
¥ Report tabled in- the Lok Sabha on 4.01,2018 has recommended that the |
consolidated instructions/ guidelines on Official desling between the
Administration and Member of Parliament and State Legislature ghould strictly
be complied by all the Government servants, both in letter and spirit.

4. The' Comumittes on Violation of Protocol Norms and Contempluous
Behaviour of Government Officers with Members of Lok Sabha in Paragraph 43
of its Third Report tabled in the Lok Sabha on 4.01,2018 has recommended
discouraging and desisting the Btate Governments to imvolve Private
companies/ agencies in organizing/ sponsoring functions which
sssentially fall under the domain of Btate Governments,

Contd....,

| m/
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" 0.5 an Ministries/ Dapsrtments are requasted to ensure that the above besic
Mprmciples and instructions are followed by all officials concerned, both in letter
J’ ) and spirit. Viclation of the guidelines laid down on this subject wﬂ‘ be viewed

¢/ . seriously.

6. Chief Secretaries of all States/ UTs are requested to circulate these
instructons to all State Qovernment officials at the State/ Division and District

levels and to periodically review implementation,
%{b

(Mitin (rapta)

Undm- Secretary to the Government of India
Tel: 011-23040264

Encl; As above, 0]

To :
1. All Miniatries / Departments (as per standard list)
2, Chief Secretaries of all States / UTs (as per standard list)

e
[ 1T2FER 28
T RISSUER

Sig.,

i Foaa
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. F. No. 11018/4/2018-Estt, AL
<07 s Covermment of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnsl & Training
Establishment Divislon
Aoy
Morth Block, New Delhi
Dated 11 Octaber, 2018

OFFICE MEMORANDUM

Bubjeot: Officlal dealings between the Administration snd Iembexs of
Parliament and State legislatures ~ Obssrvance of pioper proocedurs.

The undersigned is dirscted to refer to this Department’s Office Memorandum.

No. 11018/4/2011-Bett.(A) dated I December 2011 subsequently reitarated vide

D.O. letter dated the October 9, 2012 from Searstary (Perscmnel), OJL No.
11013/2/2012-Estt.A dated 19.11.2014 and O.M. of even No. datsd 7.02.9018 (copies
enclosed) on the subject mentioned above and to refterate these instructions for strict
compliance on the recommendations of the Committes of Privilegss, Lok Sabha in its
Sixth Report tabled in the Lok Sabha on 20,12.2017 end Commitiee on Violation of
Frotocol Norms and Contemptucus Hehaviour df Governmant Officers with Members of
Lok Sebha in its Fourth and Fifth Report tabled in the Lok Sabha on 01.08.2018,

2. Al Ministries/ Departroents are raquestad %o ensure that instructions {ssped
through aforementioned communications are followed by all officlals conecsrned, both
in latter and apirit, Viclation of these guidelines will be viewed sariously,

- 8. Chief Seoretaries of all States/ UTs are requested clroulate these insrructions 1o

4, . Hincli version will follow

e

W
{Mitin Cupta)
Under Searetary to the Government of India
; Tel: 011-283040264
Encl: Ag above,
To

1. All Ministries / Departrents {as per standard list)
2. Chief Secreraries of all States / UTa {as per standard Ust)

Copy to;

Searetary, Ministry of Home Affairs, North Blogk, New Delhi - with the request
to talee appropriate action with regard to recommendation at para 44 of Committer of
Pii:lﬂﬂgaaa, Lok Sabha in its Sixth Report tabled in the Lol Sakha on 20.12.2017 (copy
exclosed). -

18

Generated from eOffice by SWAT) SHE.F!IM; ASD 2/OBMISS), ASD 2/0&M, Secretary. Die, on 18/05/2023 03:39 pm -

i iy i o

.
e p———




/

e B s B e b sl S

1452982 /2023 /0&M

"

File No. 2021/0&M/2/13 (Computer No. 3374257)

]
£ . g
. % 3
T F. No. 11018/4/2018-Estt.A-IIT
Government of India

Ministry of Personnel, Public Grievances and Pensions
Depertment of Personnel & Treining
Establishment Division
North ﬁlﬂck, New Delhi
Dated | ‘February, 2020

OFFICE MEVORANDUM

Subject: Official dealings between the Administration and Members of
Parliament and State legislatures — Observance of proper
procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, ocoupy a very important plece in our democratic
set-up. In connection with their dutles, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
Interviews with the officers. i

i ’I"‘lzlé.'{gﬁirlelinea concerning official dealings between Administration and

Members of Parliament and State Legislatures heve been issued by the
Ministry of Personnel, Public Grievances snd Pensiorns and being reiterated
from time to time. The provisions of the Central Secretariat Manual of Office
Procedure regarding prompt disposal of communications from MPs have also
been reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need was also felt by the
Committee of Privileges of the Lok Sabha for consolidating end reiterating the
sxisting instructions. Accordingly, revised comprehensive guidelines wers
issued by this Department vide Office Memorendum No. 11018/4/2011-

Estt.(A) dated 1% December 2011 (copy enclosed). A copy of former Secretary -

(s D.O. No. 11018/4/2011-Fett.(A] dated 9% October, 2012, O.M. No.
11018/2/2012-Estt.A dated 1%.11.2014, O.M, of even No. dated 7,02.2018 and
11.10.2018 reiterating the said instrucHons are salso enclosed for ready

reference. '
A -

3. Instances have come to the notice of this Department on viclation of
Protocol Norms  laid in the guidelines. Therefors, all the Ministries/
Departments are once again requested to ensure that instructions issued
through aforementioned communications are followed by all officials
concerned, both in letter and spirit. Violation of these guidelines will be viewed
seriously. -

TR 4 T

. A Contd..

17.°

Generated from eOffice by SWATI SHARMA, ASO -2/0&M(SS), ASO 2/08M, Secratiry Dte. on 18/05/2023 03:38 pm




T

File No. 2021/0&M/2/13 (Computer No. 3374257)

-l g s

145;932;"2033;’0&"*\ .
P ) L - . '
.- [ '
) ey _#,_I-
S 1 __ : : g -

g

a8, Chief Secretaries of all States/ U’I_‘a_a;‘é,éfsu requasted to circulate these

s s . eruchions to all State Government officials at the State/ Divialon and Distrlct
~ levels and sensitize them with regard to their duties and obligations in so fax a8

the movement of Members of Perliement in general and more particularly
during Perliament sessions. It is also regquested fo pericdically review

implementation of these instrizctions. -
4 Hindi version will follow

(U
Deputy Secretary to the Government of India -
Tel: 011-23094471

Encl: As ebave.
To

1. The Secretaries of All Ministries/Departments (as pes the standard list)
9. Chief Secretaries of all States/UTs (as per the standard list]

Copy to:

% e Rajyg_.sﬁbﬁ;ﬁ;eﬁﬁfsﬂawL&E-sgﬁﬁa[gg&a-éﬂaﬁ'iﬁeﬁ_ﬁ_}jahj;_'z,;%-:- R
o,  PSO to Secretary (F)/8r. PPS to Rstablishment Officer/8r. PPS to AS
(SRE), PPS to AS (LR)/PPS to AS (SC) '

All Divisioral Heads 0f DOPT -
All Under Sectetaries/Scction Officérs of DOPT - '
NIC, Department of Personnel 8 Training, North Block, New Delhi [ for
tploading the same on the website of this Ministry under the Head
Notifications >> OMs & Orders >> Establishment >> CCS (Conduct)
‘Rules & What's New] feos !
6.  Hindi Section, DoP&T
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